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BBepeHue

AHanns cuTyaumm C OEeTCKOW WM NOAPOCTKOBOW  MPECTYMHOCTHHO,
CBMOETENLCTBYET O HEOOXOAMMOCTU MPUMEHEHUS AOMOMHUTENBHOrO psiga Mep B
obnactm npoduUNakTUKN OTKMOHSIOWEroCcs MOBEAEHUA HECOBEPLUEHHONETHUX.
AHanusnpysi NpuYMHbl NPaBOHAPYLIEHWUIA Cpean O0y4alLMXCsl Ha TeppuTopun
LLKOJT: ApakK, Kpaxkn, BbIMOraTenbCTBO, MPOrysbl U Ap., Mbl MPULLIAN K BbIBOAY, YTO
OONbLUMHCTBY M3 HUX NPeALWeCcTBYET KOHMIMKT.

TexHonorna meguauumM WNn nocpegHndecTsa SBNSETCS MHHOBALUMOHHBLIM
METOOOM pa3peLleHus U yperynupoBaHus KOHMUKTOB, KPUMUHAMbHbBIX CUTYaL i
MEeXAY BpaKayloLWmMMn ctopoHamu (MHpopmaums MuHuctepctsa obpasoBaHus U
Haykn P® o npoekTe «lLkonbHas megmaumsay, oekadbpb 2009r.).

Megmaumio Mbl paccmaTpMBaeM C TOYKM 3peHust nydwero obecneyeHusi
nHTepecoB pebeHka B cooTBeTcTBUMM ¢ KoHBeHumelnn OOH o npaBax pebeHka u
EBponenickon KOHBeHUMen O npaBax geTen. CTtaHOapTbl BOCCTAHOBUTENbHOM
Meauauuu, paspabotaHbl U yTBepXkdeHbl Bcepoccunckon —accoumaumen
BOCCTaHOBUTENbHOW Meanaunn 17 cdespansa 2009 r.

[nsa npegynpexaeHns NPOTUBOMNPaBHbIX AENCTBUIN HECOBEPLUEHHONETHMX B
nopsiake aKkcrnepumMeHTa B ropoae ApxaHrernbcke co34atoTcs MyHMUmMnanbHas u
LUKOSTbHbIE CMYXKObl NPUMUPEHMST, KOTOPbIE MO3BOSIAT BBECTU HOBYIO TPaauLMIO
pearnpoBaHust Ha KOHMUKTHbIE, KPUMUHATBHBLIE CUTYaLMK, NPUMEHSATb
TEXHONOrm Meanaumm (NocpeaHNYeCcTBa) B pa3peLLeHn Takux CUTyauun, Kak
Opaku, 4nUTenbHbIE NPOryrbl, NPaBoOHAPYLLIEHUS (XYNMraHCTBO, Kpaxa), Cnopbl
MEeXAYy y4eHMKaMun Ha HaLMOHaNbHOWM NOYBE, KOH(PNUKTLI «YYUTENb — YYEHUKY,
HanmMymne «U3roes» B Kracce 1 ap.

OnbIT 10 pernoHoB Poccun nokasan, 4To geTckue cnyxobl NpUMmMpeHuns
CNocobCTBYHOT NOBbILIEHMWIO FPaXKOAHCKON OTBETCTBEHHOCTU Y NPABOCO3HAHUSA
LUKOSbHMKOB, NO3BONAIOT 3alUTUTL NpaBa XepTB NpaBOHApYLLEHWIA, OCBanBaTb
MEeTOAbl HEHACUNIBbCTBEHHOMO PEryNMPOBAHNSA KOHIMKTHBIX CUTYaLUni.



Llenu n 3agaum cnyx6bl npuMupeHus

Lenb wkonbHoOn meguauum (nocpeaHUYecTBa):

e Co3spgaHue 6e3onacHow cpefbl, 6bnaronpuaTHON AN pasBUTUSA B JIMHHOCTH
TaKMX Ka4yecTB, KaK aKTMBHAs >XU3HEHHas Mo3vuud, yMeHVWe npuHUMaTb
peLueHuns, oTBeYaTb 3a CBOWU MOCTYNKMW.

e PassButve apganTauMOHHLIX BO3MOXHOCTEM JIMYHOCTU B  YCINOBUAX
B3pOCIeHs.

e BocnutaHue KynbTypbl KOHCTPYKTMBHOrO MOBEAEHUS B  KOHANUKTE,
OCHOBaHHOW Ha MeaMaTUBHOM MUPOBO33PEHNN, KOTOPOE CTaBUT BO rMaBy
yrna npusHaHWe LIEHHOCTW YeNIOBEYECKOW XU3HU, YHUKANIbHOCTU KaXKOoN
NIMYHOCTUN, MPUHATME, YBaXEHWe MnpaBa KaXOoro Ha YOOBMeTBOpPEHWe
notpebHocTen M 3awmTy CODOCTBEHHbIX MHTEpPEecoB (HO He B yuiepb
YYXKUM).

e YnyylleHne KayecTBa >KU3HM BCEX YYaCTHUMKOB BOCNUTATENbHO-
obpasoBaTenbHOro npouecca, C MOMOLWbBIO MeanaTUBHOIO MNOoAXoAa,
OCHOBbIBalOWLErocs Ha MNO3WTMBHOM  OOLEHMM, CMOCOOCTBYOLLEM
co3gaHvio  OnaronpuATHOrO  KnuMMaTa,  YBaXXeHWWM,  OTKPbITOCTH,
JobpoxenaTtenbHOCTW, B3aUMHOIO NMPUHATUS Kak BHYTPWU rpynn B3poCIbiX
n geten, Tak n Mexay rpynnamMu.

3apayamu feAaTeNbLHOCTU CYXObl NPUMUPEHUA ABNAIOTCA:

e poBeAdeHue MporpaMM MPUMUPEHUS ONA YYaCTHUKOB KOHMPIMKTHBIX M
KPMMUWHanbHbIX CUTYaLui;

o 0by4yeHne LLKOSIbHUKOB, negaroros, poauTtenen TexHonormmn
yperynmupoBaHus KOHIUMKTOB (MocpeaHnYecTBa).

YpoOBHM opraHusaumm cnyxobl NpUMMpeHus

LkonbHble cnyxbbl nNpuMUpeHUss obpasyioTcs Ha 6as3e  KOHKPETHbIX
obpasoBaTenbHbIX YYpexaeHWid B COOTBETCTBUM C MoAenblo, BblGpaHHOM
agMUHUCTpaunel, nedarormyeckum  KommekTMBoM WM /[ WM MOMNEYUTENbCKUM
COBETOM Yy4pexXaeHus.

MNonHomoumns wu KOMNneTeHUnn Ha3BaHHbIX CJ'Iy>K6, Ha4ynHaa C YpPOBHA
ydpexaeHun  obpasoBaHusi, LenecoobpasHO  pacnpefenuTb - crieayowum
obpasom.

LWkonbHble CcnyXbbl MPUMUPEHUA 3aHMMAKTCH YperynMpoBaHMeM CcambiX
pacnpOCTPaHEHHbIX U TUMOBbLIX KOH(PIUKTOB, BO3HMKAOLWMNX MEXAY y4acTHUKaMu
ob6pasoBaTtenbHoro npowecca



MpumepHbIe opraHM3aUMOHHO-YNpaBrieH4Yeckue
MoLenu OesTeNbHOCTU LWKOMbHbIX CRYX0
NPUMUPEHUs

LWkonbHble cnyk6bl NPUMUPEHNs MOryT (oOPMUPOBATLCS B TPEX PasnnyHbIX
Moensax:

a) BHyTpeHHssA (aaMUHUCTPATUBHO-Negarornyeckas) Mogensb.

Cnyxba npumupeHnss B [daHHOM cfiydae obpasyeTcsa Kak 4acTb
aOMUHUCTPATMBHOM  CUCTEMbl  LUKOMbI UM MOAOTYETHA  AupekTopy  nmbo
3amecTuTenio  yupexaeHus. Crnyxba [OeicTByeT COBMECTHO C COBETOM
NpodUnaKkTMKK, couMarnbHbIM Meaarorom, LWKOMbHBIM MCUXOMIOrOM B pamKax
06X 3a4a4 MO CHWKEHMUIO YPOBHS KOH(DIMKTHOCTM.

6) BocnutaTenbHo-npodunakruyeckas mogenb.

Cnyxba npuMmupeHuss  SBMASETCA  4acTbld  CUCTEMbl  LLKOfIbHOrO
camoynpaseneHusi,  (OpMbl  KOTOPOro  MpPeaycMOTPeHbl  AEeWCTBYIOLLMM
3akoHogaTenbctBoM 06  obpasoBaHnuu.  [lpumuputenbHble  npoueaypbl
peanu3yloTcd B PsSAy C WHbIMU  (DYHKUMAMW CaMOynpaBrieHnsi, B KOTOPOM
y4acTBylOT (B 3aBWCMMOCTWM OT CMeunudUKN YYpexOeHWs) YYeHUKM, negaroru,
poauTenu, MecTHoe CcooOLecTBO, MoneyvnTenbCkuii coBeT M T.n. Beaywumun
nokasatensMu B TakonW MOAENW BbICTYNaltT He pesynbTaTuMBHbIE, @ NPOLECCHbIE,
OTHOCSLLUMECA K BOCMNUTaAHWIO W NPOdUNaKTUKe KOHMIIMKTOB: BOBIEYEHME
yyalmxcs B pelleHne npobriem, perynspHocTb M copepXaTenbHOCTb paboThbl
MOCTOSIHHOW NIoWaAKn KOMMYHMKALMN BHYTPW LUKOSbI.

8) BHewHs1s1 («cepeucHasi») Modesib.

Lkona He co3gaeT BHYTPEHHEW cnyxObl, HO hopMmupyeT LieneBon 3akas
BHELWHeNn (MyHMUMNanbHOM) cnyxbe nNpuMMUPEHUs, HanpasnsowWwen CBOUX
cneumanucToB Ans NOMOLLM B paspelleHun KoHGnuktos. Nommmo 3akasa co
CTOPOHbl aAMUHUCTPALMKN, BO BHELLHIOIO CNyx0y MoryT obpaliatbCA YYEHWKM,
neparorm n poautenu. B atom cnyyae chneumanucTbl-nocpeaHukn obliatoTcs
TONbKO C y4aCTHMKaMW KOH(NMKTa, AENCTBYS UCKMIOYMTENbHO B UX MHTEpecax.
PaboTta cnyx6bl B 9TO MOAEeNM OLeHNBaeTCS MO YAOBNETBOPEHHOCTH 3aKa3uuka,
KOTOpPbIM MOXEeT BbICTyNaTb Kak agMUHUCTPaLMs, Tak U KOHKPETHbIA YYaCTHUK
ob6pa3oBaTenbHOro npouecca, 06paTUBLLMIACA K MOCPELAHUKY.

BHewHen cnyxboi No OTHOLWEHUIO K LUKOMaM, BKMOYEHHbIM B MPOEKT,
BbICTYNaeT MyHuUMnanbHas cnyxba npumupeHmss — BTOPON ypOBEHb CUCTEMBI.
Kpome obcnyxmBaHust y4peXxaeHui No « CEPBMCHON» MOAENN, HA JAHHOM YPOBHE
BbIMOJSIHAOTCA Npoueaypbl yperynmpoBaHus KOH(MMKTOB, KOTOPble HE8O03MOXHO
WM KpawHe 3aTpyAHUTENbHO paspewnTb B pamKax LIKOMbHbIX — CIyXO:
MHOIOCTOPOHHME KOH(PANKTHI; cuTyauuun, Tpebytowwme Hanbonee

7



KBanMUUUPOBaHHON nomoLwm M T.n. [locpegHukM MyHUMUMNAnbHOM  CRyXObl
NPUMUPEHUST MOTyT Takke OblTb MpUBMAEYEHbl  LIKOMbHbIMKU  criyxbamu,
paboTatowumu no nobon apyron moaenu.

MyHuumnaneHasa cnyx6a npumupenna (MCI1) gencTByeT Ha nnollagke
MOY "LleHTp ncmxonoro-negarormyeckon n Meamko-counanbHOM NoMOLWM AeTAM
n nogpoctkam "llega" Ha ocHoBaHuMM 3akoHopatenbctBa P® u lMonoxeHus o
MyHUUMNansHOM cnyx6e npumupeHus. B coctaB MyHMUMNanbHOW Cryx6bl
NPUMMPEHUST MOTYT BXOAWUTb CrneumanucTbl, paboTalowmne B y4pexaeHusx
obpasoBaHus, npowegwne obydyeHne  NPOBEAEHMIO MporpaMM MNPUMUPEHNUS.
OpraHuszyeT OeAaTenbHOCTb BCEX  YYaCTHMKOB  MporpaMm  nNpuMUpeHust
PYyKOBOAUTENb MYyHULMNANbHOW CNyx6bl npumupenus. MyHuumnanbHas cnyxba
npoBoauMT oOyyeHMe U  METOAMYECKOEe  COMPOBOXAEHUE  OEATENbHOCTM
NMOCPEOHUKOB B LUKOMbHbIX cnyxbax, aHanuampyeT u o06obwaeTr onbIT
paspeLleHnsi KOHIINKTOB.



HopmaTuBHO-npaBoBbIe AOKYMEHTbI CNYX0bl
NPUMUPEHMUS

«CornacoBaHo» «YTBEpPXKOAO»
OunpekTop oenaptameHTa obpasoBaHus Ounpektop MOY
Mapum r. ApxaHrenbcka unrnmcngun

T.C. OrnbuHa B.B. begpuHa
. 20 T o 20 r
NMonoxeHue

O MyHULMNAaNbHOMU CnyX6e npMMupeHuns

1. O6LWMme nonoxeHus

1.1. MyHuumnaneHas cnyxba npumuperns (MCI1) sanseTca yacTblo cuCTeMbl
cnyx6 npumupenuns r. ApxaHrenbcka u gencrtsyeT Ha 6aze MOY «LeHTp
MCKXONOro-neaarornyeckon M MeguKo-COUManbHOM MOMOLWM AeTAM U

nogpoctkam «Jlega» (ganee MOY UIMMMCIAnM «Jlegay).

1.2. MCI1 pykoBOACTBYeTCS [OAEWCTBYIOLMM 3akoHogaTenbCcTBOM Poccuinckon
depepaumn, npodeccuoHanbHbIMKM CTaHO4apTaMy BOCCTAHOBUTENbHOWM

Meaunaumm 1 HacToswmm NonoxeHnem.

2. Llenu 1 3apaun MyHUUUNanNbHOW CnyX6bl NpUMUpeHns

2.1. Uenbio peatenbHoctn MCI1 sBnsieTcs co3gaHue 6Ge3onacHon cpefdbl B
0o6paszoBaTenbHbIX  YYPEXAEHNSX N npodunakTuka npaBoHapyLLIeHnn

cpean yyaluuxcs.
2.2. 3apayamun gestenbHoctn MCI1 sBnsitoTcS:

— npoBegeHne nporpaMmm npuMupeHma mexay ydaCTHUKaMu LLIKOJIbHbIX,
OETCKO-poaANTENTbCKUX KOH(bﬂMKTOB no 3anpocam o6pa30|3aTeanb|x
yqpemp,eHMPl, a TakKxe B Cliydadx, eClim B o6pasoBaTean0M yydpexageHun

He CcOo3aaHa LWKoNbHaA cny>|<6a NPUMUNPEHUA;

— ydactne B nporpammax npuMumpeHma B COCTaBe LUKOJIbHbIX CJ'Iy)K6

NPUMUPEHNS;

- 060p CTaTUCTUYECKNX [OaHHbIX, MOHUTOPUHI W aHanus neAaTenbHOCTU

LUKOMbHbIX CIYX0 NpUMUpEHns;

— MeToguyeckoe conposoXxaeHune 0eATenbHOCTHU CUCTEeMbI CJ'Iy)K6

NPUMMPEHUs T. ApxaHrenbcka;



— 0by4yeHure cneunanucToB NPOBEAEHMIO NPOrpamMmM NPUMUPEHUS (TEXHOMOTUN
nocpegHn4ecTBa).

3. MpuHUMNBI AEATENBHOCTN MYHULIMNaNbHON CNYX0bl NPUMUPEHUSA

HeatenbHOCTb CryX0Obl MPUMUPEHNS OCHOBaHa Ha crneaylowmux NnpuHUmMnax:

3.1. [MpuHumn poGpoBonbHOCTM, nNpegnonarawwmi obasaTenbHoe cornacue
CTOPOH KOHNMKTA Ha y4acTue B nporpaMmme NpuMUpPEHMS.

3.2. [MpuHumn koHdbuaeHUMansHOCTW, nNpegnonaraowun obsasatensctso MCI1
He pasrnawaTtb CBedeHus, MOMy4YeHHble B XOAe NpoBedeHWs nporpamm
npumupeHnsi. UcknioveHne coctaBndet uWHgopmauua O BO3MOXHOM
ywepbe AnNs KU3HM M 300pOBbs, MpegocTaBnsemas nNo  3anpocam
NpPaBOOXPaHUTENbHbLIX OPraHoB.

3.3. TlpyvHuun  HeWTpanbHOCTW,  3anpeljarwuini  cneumanucty  cnyxobl
NPYMUPEHNS NPUHUMATL CTOPOHY OOHOIO M3 Y4aCTHUKOB KOHMpIMKTA.

3.4. TpuHUMN MHDOPMUPOBAHHOCTU YHACTHMKOB KOHMNUKTA O CYyTM NporpaMmmbl
NpMMUpEHWs, Mpouedype €€ npoBedeHusl, W NocrneacTBuaxX Ans eé
YYaCTHUKOB.

4. NMopsapok popMUpPOBaAHUA MyHULMNANIBHOW CIYXXObl NPUMUPEHnsA

4.1. Pykosogutens MCI1 yTtBepxgaetca npukasom gupektopa MOY
urrnMmcngun «fepa» 13 uucna cneumanucTtoB LIEHTpa, NPOLUeaLnX
obyyeHne  npoBegeHu  NporpamMmmbl NPUMUPEHNst  (TEXHOSOrMK
nocpegHu4ecTBa).

4.2. Coctrae MCI1 yTBepxgaetca npukasoMm AUMpekTopa AenapTaMmeHTa
obpasoBaHus.

4.3. PykoBoauTenb caMocTodaTenbHO pacnpefenseT ns coctasa MCI1 Begyimx
nporpaMmm NpUMMUPEHUS.

5. Mopspok pa6oTbl MyHULUNANbLHOW CRYX0bl NPpUMUPEHUs

5.1. Bepywun nporpammbl MPUMUPEHUSA HayvnMHaET paboTy MO yperynmpoBaHuIo
KOH(PNMKTa Ha OCHOBaHUWM 3asBKM (B YCTHOW MMM MUCbMEHHOW dopme)
OAHOW N3 CTOPOH, BOBIIEYEHHbIX B KOHAYSIMKT, UNKM ee npeacTaBuTenen,
OpPraHoB WU YYpEeXAeHUN cucTembl NpodUnakTuku, nMbo no MHULMaTUBeE
cnyx6 npumMmnpeHus.

5.2. Pykosoauntens MCI1 camocTtoaTensHO onpegenset dopMmy, meToabl U
CpOKU NpoBefeHUs NporpaMmMbl NPUMUPEHNS.

5.3. Tlporpamma npuMUPEHUss Ha4YMHAETCH TOMbKO B Chyvyae npuU3HaHUs
CTOPOHaMM CBOEr0 y4acTusl B KOH(MKTE.

5.4. B nporpamme NpMMUPEHUs MOTYT NPUHMMATb yyacTue rpaxgaHe He MOnoXe
10 ner.
B cnyyae, ecnn KOHMKTYOLLME CTOPOHBI HE AOCTUIMK Bo3pacTta 14 ner,
nporpamMma nNpYMUPEHUS NPOBOAMUTCH Ha OCHOBaHWM MUCbLMEHHOro
cornacus poauTernen (3akoHHbIX NpeacTaBuTenen).
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5.5.

5.6.

5.7.

5.8.

5.9.

lMporpamma MNpUMUPEHUSS HEe  MOXEeT MNpPoBOOMTLCA MO  dhakTam
NpaBOHapPYLUEHUA, CBA3aHHbLIX C ynoTpebneHveM HapKOTUKOB NGO WMHbIX
NMCUXOAKTUBHBIX BELLECTB. B nporpamme npumMupeHus He MoOryT
y4yacTBOBaTb niua, nmeroLme ncuxuyeckne 3aboneBaHus,
ynoTpebnsiowme HapkoTUYecKMe cpenctBa fnmMbO MHbIE MCUXOAKTMBHBIE
BeLlecTBa.

PesynbTatel nporpammbl NpUMUPEHUst PUKCUPYIOTCA B NPUMUPUTENBHOM
poroBope. B cnyyae, ecnu CTOpPOHbI He [OOCTUMMM  COrnalleHus,
cocTaBnseTcs NPOTOKOI o] pesynbTatax BCTpeun CTOPOH.
MpuMUpUTENBbHBLIA  OOTOBOP WNW  MPOTOKON O pesynbTatax BCTpeyun
nepegaeTcs CTOPOHaM MpPOrpaMmbl NPUMMPEHUS, a Takke MO COornacuio
CTOPOH MOXeT ObITb nepedaH B OpraH, HanpaBMBLLUMIA Cny4al Ha
nporpamMmmy nNpvMMUpeHus.

Crneumnanuctel  MCI1  oCywWecTBNSAOT KOHTPOMb Ha4  BbIMOSIHEHMEM
00653aTenbCTB, B3sITbIX HA cebst CTOpOHaMKU NPUMUPUTENBHOMO AOroBopa, B
TeyeHne TpEX MecsAueB mnocre ero 3akntodeHud. OTBETCTBEHHOCTb 3a
BbINOMHEHWEe [0roBopa HEeCYT CTOPOHbl KOHMMWKTa, y4acTByllue B
nporpaMmme NpUMmMpPEHUSI.

Mpn  HapyweHun obssaTensctB cneumanuctsel  MCI1  nposogsat
AONONHUTENbHbIE BCTPEYM CO CTOPOHaMM KOH(NUKTa, OTpaxaroT Wux
pesynbTaTtbl B MPOTOKONE O pes3ynbTaTtax BCTpeu. [MoBTOpPHOE
npoBefeHne nporpaMmmbl MPUMUPEHUA AN BHECEHUS W3MEHEHUA B
NPUMUPUTENBLHBLIN JOroBOp, NMOO 3akrtoYeHUe HOBOMO MPUMUPUTENBHOrO
AOroBopa MpOBOAMTCS C COMMacusi y4aCcTHUKOB KOHMpMMKTA.

lMporpaMmma NPUMWPEHUsT HE MOXET MPOBOAUTBLCS C OOHUMWU U TEMU Xe
cTopoHaMu KoHdnukTa 6onee aByx pas.

Mpn HeobxoguMoOCTM MO WUTOraM paccMoTpeHust koHdnukta MCI
coOencTByeT B MpedocTaBfieHMM yvacTHUMKaM [JocTyna K - ycriyram
NCUXONOrMYECKON KOPPEKLMM 1N coumansHon peabunutauum.

6. Opraﬂusauml AeATenbHOCTU MYHVILIMHaanOﬁ CHY)KGI::I npUMUpEeHusa wm
B3auMoOgeNCTBUE C UHbIMMU opraHamMmu u y4dypexgeHuamm

6.1.

6.2.

6.3.

Onsa pelweHua 3agad, NnpeaycMOTpeHHbIX HacTodawmMm [NonoxeHuem, MCI
BbIMyCKAeT MeToOAMYEeCKMe peKoOMeHZauuu, BeAeT >KypHamn 3asBoK,
NPOTOKOMblI O pe3ynbTaTax MNpPOBEAEHUs MporpaMmM  NPUMUPEHUS,
odopmMnseT npuMmmnpmuTeneHble goroBopbl. Pykosoautens MCIT coctaBnser
NPoeKTbl [JOKYMEHTOB MO BOMpPOCaM pacnpeferneHnss OTBETCTBEHHOCTU
CneumanucToB U BedeHUs METOAMYECKNX pa3paboTok.

MCI1 perynapHO [OBOAUT OO CBeAeHusi obpasoBaTenbHbIX YYpeXaeHUN,
OpraHoB U yuypexaeHun CUcTeMbl MpoUNaKTukM r. ApxaHrernbcka
WMH(pOpMaLIMIO O BO3MOXHOCTSAX YperyrnmpoBaHuUsi KOH(OIIMKTOB C NOMOLLBIO
CUCTEMbI CNYXXO NpUMMpPeEHUS.

MCI1 exerogHO MpOBOAUT OLEHKY [AeSATEeNbHOCTU LUKOMbHbLIX CAYyX0
NPUMUPEHNsi, NPeacTaBnNseT 3akflyYeHuss No pes3ynbTaTtaM OLEHKM W
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6.4.

6.5.

BHOCUT MpeasiokeHMs MO COBEPLUEHCTBOBAHMIO WX OEATEeNbHOCTU Ha
paccMOTpEHUE 3KCMEPTHOro coBeTa AenapTaMeHTa obpasoBaHus M3apuu T.
ApxaHrenbcka.

MCI1 Bepé€T AOokymeHTaumwo B OpME pPEerucTpauMoHHON KapTOvku U
CTaTUCTUYECKYIO OTHYETHOCTb.

MCI1 obecneuymBaetcsa  nomeuwleHneMm, Mebenbio, HeobXoAUMbIM
obopyanoBaHueM.

7. 3aKn4unTenbHbIe NONOXeHUs

7.1.
7.2.

HacTtoswee NonoxeHne BCTynaeT B CUNY C MOMEHTa YTBEPXAEHMS.
N3meHeHna B HacToswee [lonoxeHwe  BHOCATCA MO MNPeasioKeHUo
cneumanuctos MCI1 nmMbo MWHbIX OpraHoB W YYpexaeHuWn CucTemsl
npocmnakTykyn no COorfacoBaHWI0 C AenapTameHToOM 06pasoBaHus MapuK
r. ApxaHrenbcka.
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«YTBepxaaro»
OupekTop OY

" 2010r.

MpumepHoe nonoxexHue
O LWKONbHOM cnyx6e npumupeHus

1. O6wme nonoxeHus

1.1. WkonbHasa cnyxba npumupenuns (ganee WCIT) siBnaeTcs 4acTbio LUKONbHON
cuUcTeMbl MPOMUMaKTUKM UM COLUMArbHO — MCUMXOSTOTMYECKOW CMyXObl LUKOMbI
nnbo 4YacTblo CUCTEMBI LLKONIBHOMO CamMoynpaBlieHusl, AEUCTBYIOLLEN B LUKOSE Ha
OCHOBe [06POBOMBYECKUX YCUIUIA YHALLMXCS.

1.2. WkonbHas  cnyxba  npUMUpEHUs  OEeWCTBYeT Ha  OCHOBaHWM
3akoHogartenbcTBa P® | yctaBa wkonbl 1 HacTosiwero MNonoxeHus.

2. Uenu 1 3apgaym WKONbHOM CNYX06bl NPUMUPEHUSI

2.1. Uenbio 0eaTenbHOCTU LWKONBbHOW CRyObl MPUMUPEHUS ABRSIETCH CO3daHue
Ge3onacHow cpefbl, NOMOLLb y4allMMCcH, negaroram U poguTensiM B paspeLleHnm
KOHITMKTOB M NpodhmnakTuka npaBoHapyLLeHUN.

2.2. 3agavamu 0esTeNbHOCTU LUKONbHOWN CIYyKObl MPUMUPEHUS ABMSIOTCS:

2.21. nposefeHwe nporpaMMm NPUMUPEHUS [ANd  YY4aCTHUKOB  LUKOMbHbIX
KOH(PNNKTOB;

2.2.2. CHWKEHWe KOHMIIMKTHOCTU Ha TeppuTOpWMM LIKOMbI 3a cyeT obydeHus
LLKOMbHWKOB MEeToAaM yperyrnmpoBaHus KOH(IMKTOB;

2.2.3. npocunaktMka arpeccuBHbIX, HACUNBbCTBEHHbIX W aHTMOOLLECTBEHHbIX
OencTBui cpeau geten 1 NogpoCTKOB.

3. MpuHUMNBbI AEATENBHOCTU LWKOJIbBHOW CNYXObl NPUMUPEHUSI

3.1. [esaTenbHOCTb LUKONBHOW CNyXObl NPUMUPEHNS OCHOBAHA Ha CregyroLmx
NPUHUMNaXx:

3.1.1. MpuHUMN [06POBOBLHOCTH, npeanonaratwLLnin WCKITIOYUTESTBHO
00OpOBOMbHOE y4YacTue B NporpaMmMe NpuMUpEHNs;

3.1.2. MpuHUUN KoHMAEHUMANbHOCTK, Npeanonararlnin 06a3aTenbCTBO
LUCI He pasrmawartb cBefeHWs, NMOMyYeHHble B XO4e nporpaMm npuMUPEHUS.
VckntoyeHune coctaBnsieT MHgopmaums 0 BO3MOXHOM HaHeceHun yuiepba ans
XW3HW, 300pPOBbS, MpefocTaBnsiemMas Mo 3anpocam MPaBOOXPAHUTENbHbBIX
OpraHoB;

3.1.3. MpyHUMN HENTPanbHOCTHU, 3anpeLatLLni cryxbe NpuMmnpeHns NpMHMMaThb
CTOPOHY OAHOrO N3 y4aCTHUKOB KOHMNNKTA;

3.1.4.TprHUMN NHPOPMUMPOBAHHOCTU YHACTHMKOB KOHSIMKTA O CYyTU NpOorpaMmmbl
NpUMUpPEHUs, npoleaype nNnposeaeHus, NocneacTBUsX AN y4aCTHUKOB.
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4. NMopsaaok hopMUPOBaHUA LKOMBLHON CRYX0bI NPUMUPEHUA

4.1. B cocTaB LUKOSIbHOW CIyXObl MPUMUPEHUS MOTYT BXOAWUTb LUKOSNbHMKM 8-11
KnaccoB M neparorn, npowegwune obydyeHune MNpoOBEdEHUI0  nporpamm
NPUMMUPEHMSL.

4.2. Pykosogutens LWUCI yTBepxaaeTcsa nprka3om anpekropa obpasoBaTensHOro
YUPEXOEHMS U3 4Mcna couuManbHbiX MeJaroroB, MCUXOMOroB  WNU - UHbIX
negarormyeckmmn paboTHMKOB.

4.3. TpeboBaHua K LLUKONbHMKAM O11S1 BXOXAEHUSI B COCTaB CNYyX0Obl NpuMuUpeHus,
dyHKUMM 1 obA3aTenbCcTBa BedyLUX NporpaMm NPUMUPEHUs, a Takke MWHble
BOMPOCbI, He pernameHTMpoBaHHble HacTodawuMm  [lonoxeHuem,  MoryT
OonNpeaenaTbes NoKanbHbIMU akTamy 00pa3oBaTENbHOMO YYPEXKAEHNS.

4.4. PykoBogntenb LUCI1 camocToaTenbHO pacnpegensiet Begywux nporpamm
NPUMUPEHUS ONSA YPErynmpoBaHust KOH(ITKTOB.

5. MonHOMOYMSA WKONBLHOW CNYXObI NPUMUPEHUA

5.1. WCI yyactByeT B paspeweHun KOHMIUKTHbIX CUTyauum Mexagy
obyyvarowmmnca gocturiwimmm 10-neTHero Bo3pacrta, neaaroros U pOAUTENSMY;
5.2. WCIT BegeT >xypHan 3asiBOK, PErmcTpauvoHHbIE KapTO4ku, MPOTOKONbI O
pesynbTatax Nnporpamm npumMmpeHus, oopmnaeT NPUMMMPUTENbHbIE JOrOBOPbI;
5.3. Pasmelyaet Ha TeppuTOpUM LUKOMbI B CMELManbHO OTBEAEHHbIX AMs 9TOro
MecCTax 1 B LUKOSbHbIX CpeacTBax nHopmaummn ceegeHmns o gestensHoctu LWCHT,
nony4aet BpeMs Ans BbICTYNIIEHU CBOUX NpeacTaBUTENe Ha KNnaccHbIX Yacax U
pOAUTENBCKUX COBpaHMsX;

5.4. HanpaBnseT B oOpraHbl camoynpasfeHuss W aAMWHUCTPaUUIO  LUKOMbI
NpeanoXeHnsl, CBA3aHHble C  MNpoBedeHueM  nporpaMmm  NpUMUPEHNS,
paspelleHnemM KOH(MUKTHbIX CUTyaLui, pasBUTUEM HaBbIKOB KOHCTPYKTUBHOIO
paspeLueHnst KOHMPNNKTOB;

5.5. Ncnonb3yeT oprrexHuKy, cpeacTBa CBA3W U Opyroe UMYLLECTBO LUKONbI MO
cornacoBaHuo ¢ agMUHUCTpaLmen;

5.6.06pawaetca 3a  MHAOPMALMNOHHO-METOAMYECKOW,  KOHCYNbTaTUBHOW
MOMOLLbIO B MyHULMNAMbHYIO CNYX0Y NpyMupeHuns.

6. Mopspok paboTbl cNyXObl NPpUMUPEHNA

6.1. WUCIT moxeT nonyyaTb UHOPMaLMIO O Crydasx KOH(AUKTHOrO NoBeAeHUs
y4yacTHMKOB  oDOpasoBaTenbHOro npouecca OT  MedaroroB,  yvaluxcs,
aAMVHUCTPALMK LLKOSIbI, Y4aCTHUKOB CIY>XObl NPUMNPEHUS;

6.2. WUCM HayvMHaeT paboTy MO yperynupoBaHMIO KOH(MKTA Ha OCHOBaHWMU
3as81BKM (B YCTHOW MNM MUCbMEHHOW (popMe) OAHOM M3 CTOPOH, BOBMEYEHHbIX B
KOHOIUKT, WnNn ee npeAcTaBuTernen, OpraHoB U YYPEeXOeHUn CUCTeMbI
nNpodmNakTvkn NMbo No MHuumMaTmee Cnyxb NPpUMNpeHus;

6.3. B cny4yae ecnun KOHMNUKTyIOLLME CTOPOHbLI HE AOCTUrNM Bo3pacTta 14 ner,
nporpaMma nNpUMUPEHUss MNPOBOAMTCH Ha OCHOBaHUM MUCbLMEHHOro cornacus
poauTenemn (3akoHHbIX NpeacTaBUTeNen);
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6.4. Cnyxba npumMupeHuMs MpPUHMMaeT peleHMe O BO3MOXHOCTM WUNn
HEBO3MOXHOCTU MpOrpaMmbl MPUMUPEHNS B KaXKOOM KOHKPETHOM  cry4ae
CaMOCTOSITENbHO, MOCne npefBapuUTENbHOW BCTPEYM C KakdoOW U3 CTOPOH
koHpnmkTa. lpu HeobxoAMMOCTM O MPUHSTOM peleHnn NHPOPMUPYIOTCA
OOMMKHOCTHBIE NULLA LIKOSbI;

6.5. [lporpamma npUMWPEHWs Ha4MHAETCs TONbKO B Cry4yae MpU3HaHuA
CTOPOHaMWN CBOEr0 y4acTus B KOHMMKTE U cornacus  KOHMIUKTYIOLMX CTOPOH
Ha yyacTue B AaHHOW nporpamme. Ecnu B gencteusix ogHoW mnm obenx cTOpoH
yCMaTpMBaKTCA MPU3HAKW MNpaBOHapyLeHUs, Ans MpoBeAeHus nporpammbl
HeobxooMMO NoNyyYuTh cornacue poanTenen;

6.6. Bo Bpema npoBedeHuss nporpamMmmbl NPUMUPEHUS BMELLATENbCTBO
pabOTHWMKOB LUKOSMbl, HE MPUIMALIEHHbIX yYacTHMKaMu KOHQIMKTa, B Mpouecc
paspeLueHnst KOHNMKTa He JOMYCKaeTCs;

6.7. MNeperoBopbl C poouTensamMu, negaroraMM U OOMKHOCTHBIMY NMUAMU MOXET
NPOBOAWNTb PYKOBOAUTEMb LUKOMBbHOW CNyX0Obl NPUMWUPEHWUsi, Unu Mo 3anpocy
LUKOSbI NMPeACTaBUTENb MyHULMNANbHOW CiyX0bl NPUMUPEHNS;

6.8. [lporpamma npumupeHns He wmoxeT nposoantbea LWCIT no cakrtam
NMpaBOHAPYLIEHNA, CBA3aHHbIX C YyNnOTpebrneHnem HapKOTMKOB W KpavHUMU
NPOSBMEHUSIMU XXECTOKOCTM. B mporpamme npumupeHus He MOryT yvacTBoBaTb
nvua, mmelLwme ncuxuyeckne sabonesaHus, ynoTpebdrnsawowme HapKoTudeckue
cpencTBa U gpyrue NCUxXoakTUBHbIE BELLECTBA;

6.9. PesynbTatbl nporpaMmMmbl MPUMUPEHUS (UKCUPYIOTCS B MPUMUPUTENBHOM
porosope. B cnyyae ecnu CTOpPOHbI HE JOCTUIMN COrMalleHusl, COCTaBnseTcs
NPOTOKON O pe3ynbTaTax BCTPEYU CTOPOH. [pyMMpUTENbHBIA [OrOBOP MIK
NPOTOKON O pe3ynbTaTax BCTPeYM nepejaeTcsas CTOpPOHaM  MporpamMmbl
NPMMUPEHUS, a TakKe MO COrMnacui CTOPOH MOXeT ObiTb nepedaH B oOpraH,
HanpaBMWBLLWUIA CNy4aln Ha NporpamMmMy NPUMUPEHUST;

6.10. Bepywime nporpamMmbl OCYLLECTBASIOT KOHTPOMb 33 BbIMNOMHEHUEM
06sa3aTenbCTB, B3ATbIX Ha cebs CTopoHaMu MPUMUPUTENBHOIO AOroBopa, B
TeyeHne TPéx mecsueB nocrne ero 3aknioyeHns OTBETCTBEHHOCTb 3a BbINOSHEHNE
A0roBopa HecyT CTOPOHbI KOHDNMKTA, y4acTByOLWMe B NporpaMmme NpUMmnpEHus.
6.11. lNpu HapyweHun o6A3aTENbCTB Bedyline npoBOAAT AOMNOMHUTENbHbIE
BCTPEYM CO CTOpOHAMM KOHMMMKTa, OTpaXalT WX pe3ynbTaTbl B MPOTOKONE O
pesynbTatax BCTped. [loBTOpHOe NpoBeAeHWE MporpaMmbl NPUMUPEHUsT Ans
BHECEHNSI U3MEHEHWI B NPUMUPUTENBHbBIA [OroBOp, NMMOO 3aknoyeHne HOBOro
NPUMMUPUTENBHOIO  JOroBopa MPOBOAMTCA C CcCOrflacuss BCEX  Y4aCTHUKOB
KOHpnukTa.

6.12. lNporpamma NPUMUPEHUST HE MOXKET MPOBOAUTLCA C OOHUMU U TEMU XKe
CTOpPOHaMU KOHmkTa bonee AByx pas.

7. OpraHusauusi AeATeNbHOCTUM LWKONMbHOM CNyXO0bl NPUMUPEHUA W
B3aMmMogencTBue ¢ MyHULMNanbHOM cnyx6om npumupeHus (MCII).

7.1. LWCIM HanpaBnsieT CTaTUCTMYECKYHD MWHOpMauuio o  pesynbrartax
NnpoBeAeHHbIX nporpamm npummpenus B MCIT.
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7.2. PacnopsikeHneM AMpeKTopa LWKOfMbl MO COrnacoBaHUI0 C PYKOBOAUTENEM
MCI1 onpepensietca cneunanucT, yyacTBylWMA B paboTe MyHULMNarnbHON
CNyX0bl NPUMMPEHUS ONA KOOPAMHALUN yCUnui, obmeHa onbiTom paboTbl.

8. 3aknuuTenbHbIe NONOXEeHUsA

8.1. Hacrosiee nonoxeHne BCTyNaeT B CUMY C MOMEHTa YTBEPXKOEHMS.

8.2. VIameHeHus1 B HacTosiLLee MONoXeHWe BHOCATCS MO MPEeasioKEHUIO YN1EHOB
LLICI no cornacoBaHu1io ¢ agMUHUCTpaLMenn 0bpa3oBaTenbHOrO yupexaeHus!.
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®YyHKLUMOHaNbHbIe 00A3aHHOCTU Y4aCTHUKOB
CNyX0bl NPUMUNPEHUSA

Kypatop CIl

PyHKUUMN
- CornacosbiBaeT ¢ pykoBoagutenem OY Bonpoc o6
yyacTtum B MYHULMNANBHOM 3KCneprMeHTe

«OpraHnsaums LWKOMbHbIX CAYX0 NPUMUPEHUSY.
-HanpasnsieT 3asBky oT pykoBogutens OY
-OpraHusyeT paboTy cnyxbbl NPUMUPEHNS B pamKax

MyHULMNansHOro aKcnepuMeHTa «OpraHunsaums

LUKOSbHBIX CMYX0 NPpUMUPEHUS».

-PaspabatbiBaeT M rotoBUT K cormacoBaHuo Ans
yTBEepxaeHns pykosoguternem OY HoOpMatuBHO —
npaBoBbIX AOKYMEHTOB crnyx0bbl ([TonoxeHue, npukas o
CO3[aHnKn 1 coctaBe Cryxobl)

-BosMoXHO BHeceHne gononHeHunm O  cnyxbe
nNpMMUpPeHUs B ycTaB 0b6pa3oBaTeNbHOro yupexaeHus u
Apyrme AOKYMEHTbI.

-JomkeH nonyunTb cornacuMe OT  poauTenew
NOCPEOHMNKOB-LLKONMBHMKOB Ha MX y4vacTme B paboTte
cnyx06bl NpUMUpeHns.

-OcyLlecTBNsIeT CUCTEMATUYECKYIO MNOAAEPXKKY U
pasBuTHE CNy6bl NPUMUPEHUS.

- NmeeT pocTyn K nHdoOpMauun 0 NpoUCXoddlmx B
o6pasoBaTenlbHOM yUYpexaeHUn KOHMMMKTax.

-obecneunBaeT nonyyeHve cnyxbor npumMmupeHusi
WMHGOPMAaLMKN O KOHININKTAX Y KPUMUHAMNBHbBIX CUTYaLMsIX
B OY.

-Mpoxoant obGy4yeHne B kavyecTBe BeayLlero
NporpaMmMbl MPUMUPEHUSI.

-YyactByeT B  paboTe  LIKOMbHOrO  coBeTa
nocpenHunkoB. KoHTponpyeT paboTy LUKOMbHbIX CIyX0
NPUMUPEHUS.

PykoBogutenb
cnyx6bI
nNpUMUpPEHUsA

-Mnanvpyetr un opraHudyet pedrenbHocTe LCT,
paboTy coBeTa nocpegHukoB, cbop, cuctemaTusaumio,
COXpaHeHune 1 pa3paboTky HeoOXOoOUMON METOANYECKON
AOKYyMeHTaumu no paboTe  LIKONMBHOW  CRYXObl
NPUMUPEHNS

-UHdpopmupyeT  agmMuHMCTpauUMio,  pPoOOUTENBCKUN
KOMWUTET, MEeOKONNEKTMB, YyyaluMxcs O Lensx, 3agadax
wcn.

-OpraHunsyeT Habop y4yawmxca 8-11kn. ona obydeHums
BeAyLUMX NporpamMmMbl MPUMUPEHUS.

-PacnpocTtpaHseT nHdopmaumio o uenax n 3agadax
nporpaMmMbl NPUMUPEHUS1, MOMNOXUTENbHbBIX €€ acnekTax,
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npouenypax " pesynbTarax cpeam BCEX
3aMHTEepPEeCOBaHHbIX NuL,.

-PasBuBaeT meToanyeckyo n HopMaTUBHO-MPaBOBYIO
Oaay.

-OpraHusoBbiBaeT oby4eHune BeAyLUNX "
KOOpAMHaTOPOB NPOrpamMmm NpUMUPEHUS.

-YyacTtByeT B MNOArOTOBKE W NpoBedeHuW coseTa
NocpeaHuNKOB — BeAYLUMX NPOrpamMmm NpUMUPEHUSI.

-KoHcynbTvpyeT BeAyLumx nporpamm NpUMUPEHns.

-AHanuanpyeT OeATENbHOCTb  LUKOSbHOW  CIyXObl
NPUMUPEHUS.

-ExerogHo  nmpoBOOUT  OUEHKY  OEATEeNbHOCTU
LUKOSbHOW CRyX0bl NPUMMPEHUs, NpeacTaBnsieT oT4eT O
pabote B MyHMUMNanbHy0 cnyxby npumupenuns Ha 20
Mas, Aekabpsa (ueHTp «Jlega»).

-YyactByeT B  paboTe  LWIKOMbHOrO  coBeTa
nocpegHuKoB, yvacTByeT B paboTe ropogckoro coseTta
NOCpPeaHMKOB.

Beaywui
nporpammb|
NpUMUPEHUSA

-MpoxoanTt obyyeHne TexHonormm nocpeaHuyecTBa,
NPOXOXOEHWE TPEHWHIOBOTO Kypca MO  OCBOEHWIO
OCHOBHbIX HaBbIKOB BeZYLLEro nporpammbl NPUMUPEHUS;

-CamocTosTENbHO  MPOBOAMT  CEputo  Mporpamm
NPUMUPEHUS]

-Mpoxogut cynepBusanio ¢ 6onee OMbITHbIMK
BeQyWMMN UM ODOCYyXKOaeT CBOKW MpakTUKy B Kpyry
APYrmx NoCpeaHuNKoB.

-Benét xypHan 3asBOK, MPOTOKOMblI O pesynbTaTax
npoBedeHNss Mporpamm  NpUMUPeHusi,  odopmnsieT
NPUMUPUTENbBHBLIE OOrOBOPbLI, OOKYMEHTauuio B dopme
permcTpaLmoHHon KapTo4Ku n CTaTUCTUYECKYIO
OTYETHOCTb.

-YyactByeT B  paboTe  LWKOMbHOrO  coBeTa
nocpenHuNKoB, yvacTByeT B paboTe ropoackoro coseTta
NnocpeaHuKOB.

TpeHep no
nocpegHN4ecTBy

-MpoBognt nporpammbl  NpuMmupeHud. [Mposogut
TPEHVMHIM  MOCPEdHMKOB ONnd  AeTen, poauTenen,
negaroros.

-KoHcynbTupyeT BegyLUmMx nporpamm NpuMUpPEHns.

-MpoxoanT obyyeHne B Ka4eCTBE TPeHepa.
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AnNropuTMbl opraHusauum u ctTaHgapThbl
AeATeNIbHOCTU CNYX0Obl NPUMUpPEHUs

Anroputm opraHusauum
LWKONbHOM CNYX0bl NPUMUPEHUA

(MexaHu3m pa3BuTHSA)
Ha nepBom aTane 3akntoyaeTcs [OroBop C UeHTpoMm «Jlega» Ha

npoBedeHne WHMOPMALMOHHO —MeTOAMYECKOro COMPOBOXAEHUSA MO
OopraHm3aumm LKONbHOW CNy6bl NPUMNPEHNS.

MpoBoaunTcs O3HAKOMWUTESbHBIN  NPE3EHTAUMOHHBIN  CEMUHap Mo
copepXaHuio gesTenbHoCcTM cnyxbbl Ana  negaroros, poautenen,
CTapLUEKNacCHWKOB.

Ha BTOpoM OTOBUpAOTCA HECKOMbKO LIKOM, Kakgas U3  KOTOpbIX
npucbinaetT Ha 06as30BbIi CEeMUHapP-TPEHUHI KOMaHdy MNOAPOCTKOB CO
B3pocnbIiM (OyayLum KypaTopom crnyxosbi).

Ha TpeTbem npoxoguT TPeHWHr no oTpaboTke HaBbIKOB BeayLnX
nporpaMm NPUMUPEHNss N MNPOEKTUPOBaHWE [OEeATEeNbHOCTU LUKOSNbHOW
Cny>0bl NPUMUPEHNS B paMKax OTAESbHOW LUKOSbI.

Ha ueTBepTOM MponcxoauT oTpaboTka HaBbIKOB BEAYLUMX U HAKOMMEeHne
onbiTa NPOBEAEHUS NporpamMm NPUMUPEHNS.

Ha nsaTtom npoBoauTCca BTOPOW, pasBepHyThIA, CEMUHAP, NOCTPOEHHLIN Ha
maTtepuane npobnem, C KOTOPbIMM CTONKHYNWCb BeayliMe Mnporpamm
NpMMMPEHUsl, OH OBbIYHO BKItOYaeT B cebsa paboTy ¢ 6onee CnoXHbIMU
crnyyasmMu.

lMpoBegeHne negcoBeta MO OBCYXKAEHUIO MpoOrpaMMbl BHEOPEHMWS
Cny>0bl NPUMUPEHNS B LLKOSE.

YTBEPXKAATCA MexaHn3Mbl OYHKLUMOHUPOBaHMWS CyX0Obl MPUMUPEHUS.
YTBepXaaTcs HOpMaTUBHbIE JOKYMEHTbI.

TpeboBaHusa (cTaHaapThl) K BeayLlemy
nporpamMmbl NPUMUPEHUS

Mocne oby4yeHus Ha TPEHUHre BeAYLLMIA NPOrpaMMbl MPUMUPEHUST LOIHKEH:

1.

YuyactBoBaTb B MNpoOLIECCe paspelleHuss KOHMNUKTOB B KadvecTse
Bedyllero nporpamMmmbsl NPUMUPEHUs, NPOMOS crneuuarnbHyo MNoAroToBKY
ANs Y4eHVUKOB UMK B3POCTbIX;

BbloepxuBatb pekomeHOyeMble ONS LWKOMbHOW NporpaMmMbl Meauauum
POBECHWKOB CTaHAapThl;

YuacTeoBaTb B CO34aHWUM 1 NoAaepKke NporpaMMbl NPUMUPEHNS;
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4. Pacnpegenatb  Bpemsi, Heobxogumoe Ans  (PyHKUMOHMPOBaAHWSA
nporpaMmeil;

5. [HobuBatbcad nogdepXkm CO  CTOPOHbl  agMWHUCTPaLMKU  LUKOSbI,
YYMTENbCKOro CoCTaBa, Y4eHUKOB U UX poauTenen;

6. OrtcramBaTtb, [oOKasbiBaTb W pPa3bACHSATb MOMOXUTENbHbIE CTOPOHbI
nporpaMmmbl Megnauuu;

7. CdopmynupoBatb Lenu NnporpaMmmeil;

8. [lpogemoHCTpMpoBaTb OCBEOOMISIEHHOCTb O Haubonee  TUMUYHBIX
npegpaccygkax, KynbTypHOM  pasHoobpasum M HeobxoaumocTu
nvKBMAauUM  CTEPEOTUMNOB B OTHOWEHWUM  KOHPMMKTOB WU UX
yperynuposaHuu;

9. BblpaboTaTb HOBblE MM NogAepXaTb MMeLLMecs npasuna, npoueaypbl
1 popMbl ANg yperynupoBaHus KOHAIMKTOB;

10. Bectn Heobxogumble 3anucu;

11. OcyuiecTBnsATb OTOOP M BOBNEYEHNE YYEHMKOB B NPOrpammy;

12. PykoBoguTb paboToii MocpedHukoB B LEMOM W aHanu3npoBaTb
KOHKpPETHbIE CuTyauuu;

13. BrnageTb uHdopmaumMen o pasnuyHbiXx MOAensx, 4tobbl MakcuManbHO
aganTmpoBaTb NporpamMmmy K HyX4am KOHKPETHOW LLKOMbI;

14. OBbACHUTL ponb Megnaunn B Ka4ecTBe HYacTu KOMMMEKCHOW NporpaMmbi
no NPeaoTBPAaLLEHUNIO HACUNSA U YNYYLIEHMIO LLKOMbHOMO KNnumara;

15. leHepupoBaTb wgeu Ans YCTOMYMBOMO W YCMELWHOro  pasBuTUs
nporpaMmeil;

16. MNobyanTb Y4YEHUKOB MpPUMHUMATL yyYacTue B KOOpAWHALMU Nporpammbl
NpMMUpeHns B HeobxoanmMon cTeneHu;

17. Tony4nTb AOCTYN K pecypcam, ycrnyram v OOMOSHUTENbHOMY 0by4eHuto
AN NoAAepXKM NporpaMmeil.

Mpouecc BHeapeHUA y4eHU4YeCcKoro
nocpeagHUYecTBa B LLUKOME

1. Becena c AupeKTOopoM.

MMeparor-ncnxonor wnu Jpyroe 3avHTEpPeCOBaHHOE MNWLO npexae BCero
COrNacoBbIBAOT C ANPEKTOPOM BCe NPobremMbl BBEAEHUS UHCTUTYTa NOCPEHNKOB
B wkone. OT gupekTopa TpebyeTcsa nopaepkka B obecnevyeHun nocpenHMKoB
3HaKaMKn oTNMYms (630K NN 3HAYKN).

2. Mcuxonoro-negarorn4eckUimi  KOHCUIIMYM UM agMUHUCTPaTUBHOE
coBeljaHMe No O6GCYXAeHUI0 NMporpamMMbl BHEAPEHUSA B LUKONe UHCTUTYTa
nocpeaHUKOB.

B ero pabote [OMKHbI MPUHATH YyyacTue [OUPEKTop, 3aBy4vu, negaror-
rcuxoror, 3am. Mo BOCnMTaTenbHOW paboTe, coumanbHbI Negaror, KraccHble
PYKOBOAWUTENN BOCBbMbIX—OAWHHAAUATBIX KaccoB. Pe3ynbTaTtoM KOHCunMyma
JommkeH BblTb NepcnekTUBHbIN nnaH paboThbl. [1poekT nnaHa BBeAEeHUA UHCTUTYTa
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NMOCPEOHWNKOB B LUKOJIE COCTaBMNSETCA MCUMXOJIOTOM UIM CouMaribHbIM Nnegarorom
00 KOHCUMyMa.

3. MencoBeT No ob6CyXAeHUO BHeAPEHUA NMporpaMmmMbl NPUMUPEHUs B
LIKone.

PesynbTaTbl KOHCMAMYMa >kenatenbHO o6cyauTb Ha negarorm4eckom
coBeTe. [lupekTop LwWkonbl coobuwaeT uenb paboTbl UHCTUTYTA NOCPEOHMKOB U
nepcnekTuBHbIN NnaH paboTel MO BBeAeHWO nocpegHuyecTBa. WTorom
negarorMyeckoro coBeTa SBMSETCH pelleHve O BBEeAEHUW MNoCpefHuYecTBa B
LIKone.

4. OT60p yvawmxcs.

B wkone BbiBellnBaeTcs ob6bsiBneHne o Habope nocpeaHUKOB. Ha krnacCHbIX
Yyacax KnaccHble pykoBoouTenu coobuialT 06 3TOM CBOMM y4eHukam. 3anucb
NMPOBOAWTCA TMCUXOMOrOM NOO OTBETCTBEHHBIM, Ha3HAYEHHbIM OUPEKTOPOM.
MoxHO npoBecTu couuomeTpuio (WKana npuMemMnemMocTn) B BOCbMbIX—
OfMHHaguaTbIX Knaccax. B atom cnyyae Ha ponb NocpedHuKoOB oTbupatoTcs
YYEHUKM C HebomnbluM coumomeTpuyeckum crtatycom. OpHako B TPEHWHre
ynpaBneHnss KOHMIMKTOM MOryT yyacTBoBaTb Bce xenawowume. Ho 310 He
0O3HavaeT, YTO OHW ByayT BLIMNOMHATL NOCpeaHMYeckue PYHKLUN Kak LUKOSbHbIE
nocpegHukn. M3 obyumsBlumxca gormkeH 6biTb caenaH otbop, HO Tak, Y4ToObl 3TO
He 3ageno camonobusa ocTtaBluMxcd. Ha ocHoBe pesynbTaTtoB TeCTMPOBaHWUS
npoBoauTcs cobeceqoBaHUe C y4yuTensMu, KnacCHbIMU PyKOBOAUTENSMM MO
cbopy NCUXONOTMYECKMX XapaKTEPUCTUK Ha YYEHWKOB, MPEeTEeHAYILWNX Ha porb
nocpegHukoB. 3atem npoBoauTca cobecefoBaHME C y4aLLMMUCS, U3bABMBLLMMM
XenaHue ObITb NocpeaHMKaMn. Bo3MOXHO, YTO YYEHMK HE U3BABMS XENaHNs, HO
pe3ynbTaTbl TECTUPOBaHWst U cobecenoBaHMS FOBOPAT O €ro MOCpegHUYeCcKmX
OaHHbIX. B aToM cnyvae mMoxHo ¢ HUM nobecenoBaTh, HO ecrny 0coBOoro xenaHus
y Hero HeT, TO He CTOUT ero BKM4aTb B rpynny. HexenaTenbHbl Takke
KaHOugaTypbl C 3aBblLIEHHOW, HeageKBaTHOM CcaMooLeHKoW. Pesynbratom
cobecenoBaHns ABMASETCA CNMCOK KaHAmaaTyp. Takum obpasom, B rpynny moryTt
ObITb BKIOYEHbl KakK yyalumecs, COOTBeTCTByWLMe TpeboBaHUAM NOCpeaHuka,
Tak M KOHNMKTHble y4vawmecs. OHm He obssaTenbHo OygyT paboTatb
nocpegHukamm, HO oOOy4YeHMe MOXeT MOMOYb MM MeHblUe Yy4acTBOBaTb B
KOHpnmkTax Nnbo ycnewHee paspellaTtb BO3HUKAIOLWWME B UX XXU3HWU NPOOneMbI.

5. TMcuxonoro-negarorM4ecCKUM  KOHCUIIMYM MO  YTBEPXAEHUIO
KaHaAuaaTtyp.

OToro atana MoXeT He ObITb.

6. O6yyeHune yyawmxcs.

MpoBoguTcsa No 16-4acoBOW TPEHWHI NMOCPELHUKOB CneumanMcTammn LeHTpa
no [JOroBopy WM negarorom - MCUXoNoroM (couuarnbHbIM - Negarorom)
0obpasoBaTenbLHOro y4pexaeHus, npoweawnm obyyeHne. [na Tex nocpeaHuKoB,
KoTopble OyayT 3aHMMaTbCH cneunanbHbIMU KOHITMKTaMU, TPEHUHT MOXET ObiTb
YAMNVHEH.
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7. 3auer.

Mocne npoxoxaeHus Kypca obydyeHust ydawmecs caarT 3a4veT M nonyqarT
ceptudukat, noaTBepXAawWmnn nx keanudukaumo «Begywmn nporpammbl
NPUMMUPEHUS», MOCME YEro MOryT HOCUTb OenmK (3HayokK) , MoKa3blBaKOLNA, YTO
OHU ABNSATCA NOCpeHuKamu .

8. MexaHn3Mbl (hYHKLLMOHUPOBaHUA.

UHCTUTYT nocpegHuKoB (MUPOTBOPLEB) MOXET (YHKLMOHMPOBATb, €Cnuv
oTpaboTaHbl BCce 3BeHbs. Ponb negarora - ncuxonora, KnaccHbIX pykoBoguTenen,
coumanbHbIX NefaroroB, ydutenen B 3ToM nporpamme Benuka. OHW OOMXKHbI
nogoepXusatb CUCTEMY B COOTBETCTBMM CO CBOMMW  06A3aHHOCTAMM.
>KenatenbHO opraHM3oBaTh Npe3eHTauuio NOCPEAHUKOB — OHU OOIDKHbI NPUATU
B Kraccbl 1 coobWwunTb 0 cebe HeobXxoaMMy MHAOPMAaLMIO: Kak 30BYT, B KakOM
Knacce yyarcsl, ¢ Kakumu npobrnemamu npegnouyntaroT padoTtate v T.n. Janee, B
LUKOSe BbIMyCKaeTcsa cTeHraseta. B Hel ykasbiBaloT NpaBo yvalmxcs obpatutbes
K MOCpedHVKY UNn oTKasaTbCHA OT ero ycnyr, onpefensioT ponb nocpefHuka B
paspelleHnM KOHMIMKTA, OMUCHIBAOT BO3MOXHOCTW OOpalleHuss B Cnyxoy
nocpegHnkoB. B rasete oTmevaeTcs, UTO Y4YEHUKM MOryT obpatutbca 3a
MOMOLLbIO, OMYCTMB 3asiBKy B SLMK, KOTOpPbIA HaxoaUTCA OKOMo KabuHeTa
ncuxornora (couwanbHoro negarora). AWK JormkeH OblTb HEAOCTYNeH Ans
BCKPbITUA MOCTOPOHHMMU nmuamMu. Ero MoxeT BCKpbITb TOMBKO MCUXOnor
(coumanbHbIn negaror). 3asBka MOXeT NOCTynaTb B YCTHOW hOpMe OT OOHOW UMn
obenx KOHMNUKTYIOLMX CTOPOH. 3asiBKM MOCTynawT Takke OT yduTenewn,
KNacCHbIX pyKOBOAMTENEW, OMPEKTopa, 3aByden. Takum obpas3oM, MocpegHuK
noaKnyaeTcs K paspeLleHuto KOHMIrKTa, ecrnu:

1) nocTynaeT 3asiBka ¢ Npocb6oi NOMOYb B paspeLleHun KOHAIUKTA;

2) nocpedHUK Ha MNepeMeHe unu nocne YpoKOB CTaAHOBUTCA OYeBUALEM
KOHpnukTa.

Mpu nocTynneHun 3asBKM MNcuxonor noadbupaetr Ans AaHHOro cnydas
Hanbonee noaxo4sdLlero nocpegHuka, wux MoxeT ObiTb Aa. [locpedHuk
BCTpeYaeTcsa C KOHMUKTyHWMMKU. KonmyecTBo BCTPeY 3aBUCUMT OT CITIOXKHOCTU
KOH(pnmKTa, 0COBEHHOCTEN KOHMDMMKTYIOLWUX U MacTepcTBa NOCPeaHMKa.

KoHTponb 3a npoueccom nocpegHu4ecTBa OCYLWEeCTBNAeT neparor -
ncuxoror (coumanbHbii negaror). MNocpeaHuk perynsapHo coobliaeT emy O xone
paboTbl. OH UMeeT NpaBo He coobliaTb MHPOPMaLMIo, koTopas Obina AaHa no
cekpety. OgHaKo ecnuM YTO-TO FPO3UT KU3HU KOHMMMKTYIOLUUX, TO NOCPeaHUK
065a3aH coobLwmMTb nNcuxonory (counanbeHbld Negaror) BCO MHpopmauuio, a TOT B
CBOKO o4epedb NpeanpuHATb Heobxooumble Mepbl Mo Ge3onacHocTu
KOHnuKTYoWMX. OTYeT 0 pesynbTaTax nocpegHUYecTBa caaeTcs NOCpeSHUKOM
ncuxornory (coumanbHOMY negarory).

[na nonynapusauum nporpaMmbl NPUMUPEHUSA NOCPELAHMKN, KPOME y4acTust
B pa3peLLeHnmn KOH(IMKTOB, MOTYT:

e MNpuayMbiBaTb CMELUHblE CLUEHKM Ha TeMy MocpedHnvecTea W
nokasblBaTb UX y4YeHuKam, 4YTO daeT 6a3oBylo MHopMauuio BCeM
yyalimmcs;
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e BCTPETUTLCS C 3aUHTEPECOBAHHBIMW COTPYOAHUKAMMW LUKOSIbI B LIENAX
co3daHuMs  nporpaMmbl  MPUMUPEHUSI,  OPUEHTMPOBAHHOW  Ha
yOOBNETBOPEHNE cneundunyecknx noTpebHOCTEN WM MHTEpPEecoB
LIKONMbI;

e caenaTb nnakaTbl, OMMCbIBAKOLIME MPOLECC MOCPeaHNYEecTBa, WU
packnenTb X B LLKOME;

e pasocrnatb WHdOpPMaUMO O MporpaMMe MPUMUPEHUS B CEMbMU
YYEHUKOB, C TEM YTODObI TaM MOHUMANM «A3blk» U HOBOE MOBeAeHne
peten;

e BbICTyNaTb KakK HaCTaBHUKW, TO €CTb OOYy4YMTb MareHbKyk rpynny
YYEHUKOB B [yXe OCHOBHbIX WAen nporpamMmmbl MPUMUPEHUS.
Mcuxonor, negarorn U y4eHWKM MOTYT NPOBOAMTL MO3IOBbI€ LUTYPMbI
ANns BblpabOTKM HOBbIX MOEN OTHOCUTENBHO BHEOPEHUSA NporpamMmbl
NPUMUPEHNS.

MocpeaHnKkn OOMMKHBI BCTPeYaTbCs pa3 B HEAENO ANs okasaHus NoAdepKKM
Apyr opyry, obcyxaoeHust 1 nogAaepxaHusi HaBblkOB. A Takke y4acTBOBaTb B
paboTe ropoackoro coBeta NocpefHUKOB He pexe 1 pasa B Mecsil.

AnropuTm opraHmsauuu 1 NnpoBeAeHUsi NporpaMmmbil
NPUMUPEHUSI NO yperynnpoBaHuIo KOH(NIMKTOB cpeau
Yy4YaCTHMKOB O6pa3oBaTenibHOro npouecca Ha LWKONIbHOM
YpPOBHe.

1. PykoBoautenb cryx0Obl NPUMMPEHUS NofyyYaeT YCTHOE MW NUCbMEHHOe
obpalleHne OfHOW M3 CTOPOH, BOBMEYEHHbIX B KOHMMUKT, unm ee
npegcrasuTenen, nmbo ot nocpeaHukos LLCTT.

2. PykoBogutenb cnyxbbl goroBapuBaeTcd C yd4aCTHUKaMu KOHQUKTa O
BCTpeve. B cnyyae ecnuM KOHMNUKTyOWME CTOPOHbI HE AOCTUIN
Bo3pacta 14 neT, nporpamma NpUMUPEHNs NPOBOOAUTCHA Ha OCHOBaHUM
NMUCbMEHHOro cornacus poavTenen (3akoHHbIX MpeacTaBuUTeENen) unu
NIMYHOM yYacTuu poauTenen.

3. TlocpegHuk, Ha3HayeHHbI pykoBoAWUTENeM CnyxObl NpUMUPEHUs,
BCTpeYvaeTcs OTAENbHO C MOAPOCTKOM W ero poauTensmun (3aKOHHbIMW
npeacraBuTensamun). YctaHaBnuBaeT KOHTaKT. [1poBoauT NEepBUYHYIO
BCTPEYY MO BbIACHEHWIO NPUYNH KOHMNKTA M MOTUBUPYET Ha Yy4acTue B
nporpaMmme NpUMmMpPEHUs.

4. TlocpegHuK npu HeobXoaAMMOCTM CobMpaeT paclUMPEHHYI0 MHopMauuio
O KOH(MMKTYyIOLWKUX CTOpoHax (becegyeT € ApyrMMyn pPOACTBEHHMKAMMU,
apy3bsiMn 1 ap.).

5. Tlocne nonyyeHna cornacust  KOHMIUKTYIOLWMX CTOPOH MOCPEAHUK
NPOBOAUT NporpamMmmy nNpUMMUpEHns.
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10.

11.

PesynbTaTthl NnporpaMmbl MPUMUPEHUST PUKCUMPYOTCSA B NMPUMUPUTENBHOM
goroBope. B cnyyae ecnvM CTOpPOHbI He AOCTUMMM  cornalleHus,
COCTaBMsieTCsA NPOTOKOI O pe3ynbTaTax BCTPeUn CTOPOH.
MpMUpUTENbHBIA  OOrOBOP WM MNPOTOKON O pe3ynbTaTax BCTpeyun
nepeagaeTcsl CTOpOHaM NPorpaMmmbl MPUMUPEHMS.

MocpeaHvK OcCyLLeCcTBRAsieT KOHTPOMb Hah BbINOMHEHMEM 06s3aTenbCTB,
B3ATbIX HA Ce6S KOHNUKTYIOLLMMN CTOPOHAMU B TeYeHUE TPEX MecsaLEeB
nocrne ero 3akni4YeHus.

Mpn HapyweHun BbINONHEHUA 00a3aTensCTB, MOCPEOHUMK NPOBOAUT
OOMNOSTHUTENbHLIE BCTPEYM CO CTOPOHaAMWU KOHMpNUKTa, OoTpakaeT Wux
pes3ynbTatbl B MpOTOKONEe O pe3ynbTatax BCTped. [loBTopHOE
npoBefeHne nporpamMmbl NMPUMUPEHUS 0N BHECEHUS W3MEHEHUR B
NPUMUPUTENBHBIN AOrOBOP, MO0 3aKYeHNss HOBOrO NPUMUPUTENBHOIO
Joroeopa O NPUMUPEHUN NPOBOAMTCHA C COrnacusi BCEX YYaCTHUKOB
KoHGnukTa. MNMporpamma NPUMUPEHUST HE MOXET MPOBOAUTLCS C OOAHUMMU
N TEMW Xe CTopoHaMm KOHNUKTa bonee ABYX pas.

KoHgnukTylowmm ctopoHam no pesyrnbTataMm MOBTOPHOW MpOrpaMmbl
NPUMUPEHNS MOXET ObiTb PEKOMEHOOBAHO MNPOXOXAEHWe nporpaMm
NCUXONOrM4ecKor NOMOLLUN C Y4€TOM HOBLIX OOCTOSTENbLCTB.

O pesynbTatax NnporpaMmbl NPUMUPEHNST U O OPYIMX peabunmTaunoHHbIX
MEepPOoNpUSATUAX nocpegHuk wuHGOpMUpyeT 3asBuTena u  cnyxoy
npumupexns. Ecnm nporpamma 6bina Hadarta, HO MO KakKMM-TO MpUYMHAM
He 3aKOH4YeHa, MOCPEAHMK TOXEe MH(OPMMPYET PYKOBOAMUTEMNSI CIYXObl
NPUMUPEHNS.

AﬂrOpI/ITM opraHuM3aumm v npoeegeHusA nporpamMmmbli

npyuMnpeHna Ha MyHmumnasiibHOM ypoBHe

PykoBoanTenb MyHUUMNANbHOW Cryk6bl MPUMUPEHUS NonydaeT 3asiBKy B
YCTHOW WMNU NUCbMEHHOW hopMe OT OOHOM M3 CTOPOH, BOBSIEYEHHbIX B
KOHQIMKT, WM ee npegcrasutenen, nmbo OpraHoB CUCTEMbI
npodmnakTnkun, NGO NO MHULMATUBE CMYXO NPUMUPEHUS.

PykoBoauntenb MyHMUMNANbBHOW  CNyXObl MPUHMMAET pelleHne o
paccMOTPEHUN KOHMIUKTA UNWU HanpaBnsieT 3asBKY B LUKOJbHYK Cryx0y
npummupeHus. B cnyyae ecnm KOHMNUKTYOLLME CTOPOHbI He OOCTUMNU
Bospacta 14 neTt, nporpamMma NpPUMUPEHUS NPOBOAMTCS Ha OCHOBaHUU
NMMCbMEHHOIO corrnacus poauTenen (3akoHHbIX NPeacTaBUTENEN) Unu npu
UX NIMYHOM Yy4acTUW.

PykoBoauTenb cnyx0bbl NpUMUPEHUs Ha3Ha4yaeT BepyLlero nporpamMmmbl
NPUMUPEHNS, BCTPEYaeTCsd OTAEeSNbHO C NOAPOCTKOM U ero poanTenamu
(3akOHHBIMM MpeacTaBuTENAMK). YCTaHaBnmBaeT KoHTakT. [lposBogut
NepBUYHYI0 BCTPEYY MO BbIACHEHWNIO NPUYUH KOHMMMKTA U MOTUBMUPYET Ha
y4acTue B nporpamme npuMmUpeHus.
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4. TlocpegHuK nNpy HEOBXOAMMOCTN COOMpaeT pacLUMPEHHY0 MHAOPMaLMIO
O KOHMUMKTYIOLWUX CTOpOHax (becegyeT € ApyrMMyW pPOACTBEHHMKAMM,
Opy3bsMW, NpeactaBuTenamn ydebHoro 3aBegeHusi, cekpetapem KOH un
31, uHcnektopom MNAOH v gp.).

5. Mocne nonyyeHuss cornacusi  KOHMMMKTYIOWMX CTOPOH MOCPEeOHUK
NPOBOAWT NporpamMmy NpUMUPEHNS.

6. PesynbTaTtbl NporpaMmMbl NpUMUPEHUST (PUKCUPYIOTCS B MPUMUPUTESNIBHOM
poroBope. B cnyyae ecnu CTOpPOHbI He [JOCTUMMM  COrnalleHus,
COCTaBNsIeTCs NPOTOKOM O pe3ynbTaTax BCTPeyM CTOPOH.

7. MNpyMUpUTENbHBLIA [OOTOBOP WM MPOTOKON O pes3ynbTaTax BCTpeuu
nepeaaeTcsl CTOpPOHaM MporpaMmmbl MPUMUPEHKS.

8. lNMocpeOHunK OCyLLECTBNSAET KOHTPOSb 3a BbINOMHEHWEM 06s3aTenbCTB,
B3ATbIX Ha cebsi KOH(MMKTYIOLWUMU CTOPOHAMKM, B TeYeHue TpEx
MecsiLLeB NOCIE ero 3aKrnioyeHust.

9. lMpu HapylweHnn BbINOMHEHUA 00s3aTeENbLCTB, MOCPEAHMK MNPOBOAUT
OOMONHUTENbHbIE BCTPEYM CO CTOPOHAMW KOHQIUKTA, OTpaKaeT MX
pe3ynbTaTtbl B MNpPOTOKOMle O pesynbTatax BCTped. [loBTOpHOE
npoBedeHue nporpaMmMbl MNPUMUPEHUS AN BHECEHUS W3MEHEHW B
NPUMMPUTENBHBIA AOroBOp, NMBO 3aKMNioYeHNss HOBOrO NPUMUPUTENBHOIO
[oroBopa O NPMMUPEHUW MPOBOAUTCA C COrNacus BCEX YYaCTHMKOB
koHdnukTa. MNporpamma NpUMMPEHUS HE MOXET MPOBOAUTBLCA C OOAHUMMU
N TEeMM e CTOpoHamu koHdnukTa 6onee AByx pas.

10.KOHNUKTYIOWMM CTOpOHaM MO pes3ynbTataM MOBTOPHOM MporpaMmbl
NPUMMUPEHUST MOXET ObITb PEKOMEHOOBAHO MPOXOXAEHWE MporpaMm
MCUXOSOrMYECKON KOPPEKUUN WM peabunuMtauum C  y4eTOM HOBbIX
06CTOATENBLCTB.

11.0 pesynbTatax nporpammbl NPUMUPEHUSA U O OPYrUX peabunuTaunoHHbIX
MEepOonNpUATUAX NocpeaHUK NMHPOPMUPYET 3asiBUTENSA Y MyHULMNASbHYIO
cnyx6y npumupenHus. Ecnu nporpamMma Obina Hayata, HO MO KaKMM-TO
NpuYnMHaM He 3aKoHYeHa, NOCPedHUK Toxe MHopPMUpYyeT pyKoBOAMTENS
cnyx6bl NpUMUpeHUs.
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TexHonorna megmauum (nocpeaHNYecTBa)

TexHonorven, No3BoNsLLIEN KOHCTPYKTMBHO pa3peLuaTb pasfinyHble KOHPNMKTHI,
BBECTM MoOble MeperoBopbl B PyCcrno COTPYAHMYECTBA M OPUEHTMPOBaTb MX Ha
pe3ynbTaT TUMNa «BbIMIPbILl — BbIMIPbILLY», ABMASEeTcA Meanaums (oT aHri. mediate
— nocpegHu4aTh).

Meguvaumsa npeactaBnseT cobovi MeTod paspelleHns KOHMrukTa nytem
MeperoBOpoOB CMOPSLLMX CTOPOH MPWU y4acTUM TPETLErO YerioBeKa—HEeNTPasbHOro
nocpeaHunka. dTarbl B3aMMOBBIFOAHbLIX Neperosopos CM. B [NpunoxeHun.

Pesynbtatom paboTbl nocpeHvka SBMASETCS cornalleHve CTopoH, 6rnarogaps
KOTOPOMY KMWEHTbl YBEPEeHbl, 4YTO WX UWHTepecbl OyayT YAOBNETBOPEHHI.
(OenctBnTENbHO, TakMe CornalleHns BbINOMHAKTCA obenMn cTopoHamu B Gornee
yem 70 % cnydvaes, B TO BpeMsl kak CyaebHble pelleHns B cpeaHeM BbINOMHATCA
nmwb B 30 %.)

Meguaumsa ocobeHHo acpdhekTMBHA B TEX CIy4dasix, KOr4a Hy)kKHO BOCCTaHOBUTb
OTHOLLEHNA Mexay NoAbMY, B3auMOAENCTBMNE KOTOPbIX OOMMKHO ObiTb COXpaHEHO B
Bynywem.

lMpoyecc meduayuu dosmkeH coomeemcmeosgamb psidy NPUHYUNOS.

MepBbI NpUHUMN Meauauum — O0OPOBONBHOCTE Y4ACTMS KOHMMMKTYIOLLMX
cTopoH. [lpy STOM cam npouecc neperoBOPOB MNOMHOCTLIO MNPUHAANEXUT

cTopoHaM. WM OTBETCTBEHHOCTb 3a pesynbTaThl — COMMalleHne, KoTopoe
MPUHUMAIOT CTOPOHbI, — Takke TOMHOCTbI0 MNpUHAAnNeXxuT uM. 3ajada
nocpedHMka — OpraHK3oBaTb MPOLECC MEPEeroBopoB TakMM 0BpPa3oM, 4YTOGbI

CTOPOHbI  fencTBoBann 3(PMEKTMBHO B  [OCTWXEHUM CBOUX WHTEPECOB,
HapyLUEHHbIX B pe3ynbTaTe BO3HUKLIErO KOH(IMKTA.

BTopoi BaxHbI MpUHUMN Meguaumm — KOHmaeHunanbHOCTb., TpeTun
NPUHLMN Meauaumm — HeMTparnbHOCTb, 6ecnpucTpacTHOCTbL nocpegHuka. Tonbko
npyu YCrNOBUWM BbINOMHEHUS 3TUX NPUHLMMNOB MOXET MNPOUCXOAUTb mpoyecc
meduayuu, Komophbil eKsIro4Yaem e cebsi HeCKOJIbKO 3maros:

e 3HaKOMCTBO YYaCTHUKOB C MOCPEAHUKOM M COOOLleHMe nocpegHuka o

CBOEN KOMMETEHTHOCTH;

e  COOOLEHNE y4aCTHUKaM MPUHLMMOB NEPEroBOPOB;

e npepocTaBrieHVe Nno odepeam yyacTHMKaM BO3MOXHOCTU BbICKa3aTbCH MO
noBoAy CBOEro BUAEHUSA KOHMIMKTA;

e pepsioXeHWe CTOpoHaM 06CyaWTb YCMbIWaHHOE U Bbipas3uTb YyBCTBA,
KOTOpbIE Y HMX MPX 3TOM BO3HWKAIOT; rMaBHasi 3ajava Ha 3TOM dTane —
OOCTWXKEHME COBMECTHO MPUMHUMMaeMOl CTOpoHamMu  OPMYIMPOBKU
npobnew;

e BblpaboTka u obcyxgeHue CTOpOHaMW NPeanoXeHun (NocpenHuK
0606LaeT Hanbonee KOHCTPYKTUBHbIE NPEASIOKEHUS);

e [OAroTOBKA COrMaweHnss u obcyxaeHue Mep, KOTopble MOryT ObiTb
NpeanpuHATLI B Criyvae HapyLLIeHWs cornalleHus.

MpodeccnoHanuam nocpengHuka npeanonaraeT crnegyrowme yMeHus:
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ObITb Cepbe3HbiM W TBepabiM, HO BMECTe C TeM «TennbiM» |
«MO3UTMBHbBIMY;

BblKa3blBaTb JoBepue v 3ab0Ty;

ObITb OTBETCTBEHHbIM, HEWTPanbHbIM, AEMOHCTPUPOBATb YBaXEHWe, He
BOBMeKaTb [ApyrMx W CcamMOMy He BOBMeKaTbCad B KOHMNUKT, He
PYKOBOACTBOBATBECH 3MOLMAMW, HE JaBaTb COBETOB, HE HaBA3blBaTb CBOM
naev ons novcka peLleHusi, He eNCTBOBaTb CBbICOKA;

nocpegHWKk npu pabote cnywaeTt, MNOBTOPSET YCIbllaHHOE, He
nepebvBaeT, NPOACHAET CNOpPHbIE MOMEHTbI, CTUMYNMPYET YY4aCTHUKOB K
paclwmpeHuio nHcpopmaumn, npegnaraeT BapuaHTbl pelleHnid, JocTuraeT
cornalleHusi, He ULLLET NpaBoro, a uweTt adeKkTUBHOE peLLeHme.

MeToauka opraHusauum npoueaypbl
nocpegHu4yecTBa (LWKONMbHMUKaMM)

1. MpubnusbTechb K CNOPSLLUM.

MpubnuxeHne [OMKHO ObITb CMOKOWHBLIM, HECYEeTNUBbLIM, HO YBEPEHHbIM.
[MogoNTY HYXXHO Kak MOXHO Grivke, HO Tak, 4Tobbl 3TO He co3gaBarno HeygobcTea
KOHMMAMKTYIOLLIMM.

Heckonbko cTpaTerun npubnmkeHns:

ObicTpoe npubnuxkeHne — noOCpeaHVK 3amMeTun KOHMIUKT, OLEeHUB
00CTaHOBKY, MpWHUMaeT pelueHWe, YTO MOMEHT yAayHbli  Ans
BMeLLaTensLCTBa;

BbDKMAAHME — MNOCPEefHUK BUAUT, YTO AN BMellaTernbcTBa MOMEHT
HeydauyHbl: CRULIKOM BbICOK Hakan cTpacten, Heobxogumo AaTb
BO3MOXHOCTb «BbIMYCTUTb Nap»;

coobLlieHne agMUHUCTPaLMN — KOHMMWKT AOCTUT TaKOM CTENEeHW, 4TO
BMeLLaTenbLCTBO MOCPEAHMKA HepaumoHanbHO; €Cn KOHMMUKT rpo3nT
6e30nMacHOCTM KOHMNUKTYIOLMX, TO NOCPEAHUK OOMKEH BbINOMHUTL CBON
rpaXxgaHcKvin 4onr n coobLmUTb 0 HEM agMUHUCTPaLNN.

2. YcnokouTe nx, ecrnm Heob6xoaumo.
PasnnyHble npuembl YCNOKOEHWs.

MonpocuTb KOHNUKTYIOLWMX caenaTb TPy rnyookMx BOoOXa.

TakTUNbHbIE MPUKOCHOBEHMS: TMOMOXWUTbL PYKM Ha Mnevn, obHATb
crnopsiluMx, noxronatb MO nfevy, NOrnaguTb NO rorioBe — 3TO AOMKHO
ObITb YMECTHBLIM U HE Bbi3blBaTb pasfpaxKeHus.

YBEpPEHHbIN, CMOKOMHbIA B3rNsa (aons  oTpaboTkM Takoro B3rnsga
ydawmecs MOryT UCMofb30BaTb YNpaXHeHWe C 3epKanoMm:. ceCTb nepen
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3epkaroM M CMOTpeTb He Moprasi CTOSIbKO, CKOSIbKO MOXHO, B
COOCTBEHHYIO NepeHocuLy).

e [lonpocuTb NMOCMOTPETb BU3UTHYK KapTouky. Noka KOH(NUKTYyoWUue ee
YUTAIOT, OHM NEPEeKNoYaloTCs Ha APYron BUA, AeATENbHOCTU U 3TO MOXET
NX HECKOJIBKO YCMOKOUTb.

o [pepynpexaeHune. MNocpedHuk npepynpexnaeT Chnopsilmnx, YTO MOXeT
NOSIBUTLCS OUPEKTOP MW ydnUTENb, U TOraa Yy HUX BO3HWUKHYT Npobrnembl.
OpHako 3To He AOMKHO BbIMMSAETb YrPO30M.

e YpepxaTb KOH(IMKTYIOLWMX OT Mnepexofda Ha JNMYHOCTU M OT ApYyrux
ockopbneHun.

3. MNo3HakoMbTECH.
Bbl npeacraBnseTech U cnpawinBaeTe MMeHa KOHMIUKTYOLWMX, €Cnu C HUMK
ellle He 3HaKOMbI.

4. O6bACHNTE CBOKO KOMNETEHTHOCTD.

OO6bsAcHMTE, YTO Bbl MPOLMM MOAFOTOBKY MOCPEdHMKA B YperynmpoBaHuu
KOH(pMkTa M MOXeTe MoMovb B pelweHun npobnem. Coobwute, 4TO
KOH(pmaeHUnansHoOCTb oynet cTporo cobnogeHa.
KoHdmaeHumanbHOCTb NPOCTO  O3Ha4daeT: «AdepXu Bce npu cebe». He
pacckasbiBanTe OpPYyrMM O MNOApPOBHOCTAX KOHMNWMKTa, B KOTOPOM Bbl Obinn
nocpegHukom. NMocpegHnk MoXeT roBOPUTL TOMNBKO O KOH(NMKTax BoobLLe.

5. NMonyuuTte cornacwue.

Ecnu nocpegHuk nony4ymn cornacue AByxX CTOPOH, TO OH MOXET BMEeLUaTbCs;
€CMn1 0Ha M3 HUX He corfacHa, TO OH HanomunHaeT 06 yynTene wnu AMpekTope,
HO 3TO He JOMKHO 3By4aTb Kak yrposa.

6. O6BbACHUTE, KaK OyAeT NPoOXoAUTb NPOoLIECC COTPYAHMUYECTBA.

MocpenHuk coobliaeT npaBuna coTpygHMYeCTBa:

e He nepebueartb.

e OO6cyxpgaTb cuTyaumio, a He Nu4HocTb. (He nepexoanTb Ha nNuyHOCTK. He
063bIBaTbCS.)

e [oBopuTb npaBay. (bbiTb YECTHBIM.)

o [lecTBUTENBHO CTPEMUTbCS pewunTb npobnemy. (CtpemuTbca K
cornacuio.)

[danee nocpegHuWK MOSACHHAET, YTO KaXdbl M3 KOHMMMKTYIOLWUX MOXeT

GecnpenaTCTBEHHO BbICKa3aTb CBOK MO3ULMIO, TOMBbKO MOCME 3TOM0 HayHyTCH

MOUCKMN peLueHus, yCTpamnsaloLLEero obe CTOPOHBI.
Ecnnm KOHMMKTYIOLIME CTOPOHbI MPUHANW MNpaBuna, TO MOXHO HayuHaTb
nocpenH14YecTBo.

I'IpaBMna XenaTtenbHO oTnevaTaTb. Toraa NOCpeOHUK BblAaeT UX Ha PYKU
Ka>XOOMY CMNOpPLUUKY.
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®OPMA 3AABKU HA MPOrPAMMY NPUMUPEHUSA

1. Gamunua M uMmA ydacTHUKA KOHGIUKTA, BblpaXawwero npockdy o
nocpegHn4YecTBe, Knacc, AoMallHuin TenedoH.

2. dammnna n nmsa Qpyroro y4acTHMKa KOHQMKTA.

3. MNprunHa KoHMIMKTa (3aNoNHAETCS Y4aCTHUKOM KOH(MMKTa, Xenawwmm,
4TO6bI KOHMMAMKT BbiN pa3peLleH C NOMOLLbI0 MOCPEAHMKOB, @ 3aTEM YTOYHAETCH
nocpegHnkammn nocne nposegeHus npoueaypbl NOCpeaHN4ecTBsa)

4. 'ne npownsoLuen KOHPAUKT?

5. Korga ato cnyynnocb?

6. Kak MOXHO cBsiI3aTbCA CO BTOPbIM YYaCTHWKOB KOHQMKTa (Knacc,
TenedoH, JomalLHWIi agpec)?

Cnegyowime nNyHKTbl  3aMoOfHAKTCA MOCRe nNpoBedeHust  npouenypbl
nocpegHu4ecTBa.

7. NMpobnema pelueHa.

YYacTHUKM KOHIMKTA n

( ®amunuu u umeHa y4acmHUKO8 KOHGIUKMA)
005a3y0TCS BbINOMHATL COrnalleHne, JOCTUrHYToe B Xo4e nocpeaHnyecTsa.

Moanucu y4acTHUKOB KOHADIUKTA.

8. (3anonHsieTcs, ecny npobnema He pelueHa 1 cornalleHne He JOCTUTHYTO)

Mpobnema He pelueHa.

a) HasHauyeHa ewe opHa npoueaypa nocpegHu4ecTsa
(ykazampb 0amy)

6) YyacTHUKaM KOHGNUKTa NPeAoXeHO 06paTUTLCS K LKOSIbHOMY MCUXOSIory
unu couunanbHOMY neparory (3asieka repedaemcsi WKOMbHOMY fcuUxonoay umu
coyuarnbHoMy rnedazoey)

9. Noanucn NnocpeaHUKoB.

B) [lMonyyeHne cormacuMa Ha MpoBedeHWe MNocpedHMYecTBa Yy BTOPOro
yyYacTHMKa KOHpmKTa.

B) BcTpeya ¢ yyacTHMKamMu KOHMMKTa M cornacoBaHve gaTtbl, BPEMEeHU U
MecTa npoBefeHns npouenypbl nocpeaHMyecTBa.

) MocpeaHykn OOroBapuBaloTCH, KOO U3 y4aCTHUMKOB KOH(MMKTA KaXKObIN
nocpeaHvk dyaeTt NMYHO BECTW.

NMPOLIECC NOCPEAHUYECTBA

HainTte BbIiCka3aTbCA 06enM CTOPOHAaM, YKaXuTe, KOMYy rOBOPWUTb MEpPBOMY
(0bbI4HO 3TO OOnee cepanTbIn).

lMomornTe cocpenoTounTbecsl Ha Npobneme, a He Ha NIMYHOCTSX.

MomHWTE: Mbl HE ULLEeM, KTO npas, 3TO MOXeT ObiTb 6eckoHevHo. Mbl uwem
adhheKTMBHOE peLLeHme.

OGcyxpanTe BO3MOXHbIE MOCMEACTBUS XOPOLUMX W MIIOXMX PELUEHWUN.
MopBeauTe CNOPLUMKOB K MPUAYMBIBAHUIO XOPOLUMX pelleHui. Mcnonbsymnte
HaBblkW BHMMAaTENbHOTO CriylaHusa — nepedpasvpoBaHUs U MPOSICHEHMS TOrO,
4YTO ckasaHo. [MonyynTe AOCTaTOYHO MHGOpPMaUMWM AN YEeTKOro onpeaerneHus
npobnemsl n YyBCTB " notpebHocTen Kakgoro.

29



Bcerga npocute Oonblwe wuHdOpMaumMm, 4TOObl ObiTb YBEPEHHBIM, YTO Bbl
npaBuibHO NOHMMAaeTe, YTO MPONCXOANT.

3areM HayHWTE MO3rOBOW LWITYpM B nNouckax pelweHns. [lomorute
KOH(PNVKTYIOWMM CTOPOHaM BblABUHYTb pasfnuyHble Wnaev W BapuaHThl
BO3MOXHbIX peweHun. CoobwimTte, 4YTO NpyM  BbIABWKEHUM UMOEN KpUTUKa
oTcyTcTBYeT. Vaen dukcupyloTca Ana ganeHenwero aHanusa. MHorga nonesHo
BblOENSATbL  T€  MOMEHTHI, B  KOTOPbIX €CTb  corfacme  CTOpPOH.
MpepnaranTte, HO He HaBsa3biBanTe. [TOMHUTE, Bbl MOXETE NogaBaTb MAEN, HO Bbl
He MoXeTe roBopuTb, YTO Aenathb.

Ecnn Bbl pgocturnm cornacusi NO  MNOBOAY pelleHus npobnembl, TO
nepexoamnTe K 3akntoumTenbHon ¢ase.

3aKoHuYNTE Ha MO3UTMBHOM HOTE.

MoGnarogapute obe CTOPOHLI 3a pa3peLleHre BMeLLaTbCca U 3a Ux paboTy.
Mo3gpaBbTe Mx ¢ nobenon (NoXmuTe pyky, 0ObHMMNTE, YNbIGHUTECHL). ECnin Bl He
OOCTUIMKn cornacusl, nobnarogapute obe CTOPOHbI 3a MPUMOXEHHbIE YCUNUS,
3aKOH4YMTE TaKke Ha NO3UTUBHOM HOTE.

NMPOLIEOYPA NOCPEAHNYECTBA
(cTaHAAPTHbLIN anNropuTM NpoBeAeHus )

A) OpeaHusayusi npocmpaHcmea

MocpedHukn pacnonaralTcsl psiAOM C OAHOW CTOPOHbLI CTona. Y4acTHUKU
KOH(pNuKTa cagatca HanpoTMB  Apyr Apyra 3a TOT Xe cTon. 34ecb Xe
npucyTCTBYeT 006A3aTenbHO B3pOCHbI (YYUTENb, KNACCHBIA PYKOBOAWUTENb, WIU
MCUXOSOr), HO OH HAaxOoA4UTCA B CTOPOHE U He BMELLUMBAETCH (3a WCKMOYEHMEM
0co6bIx criydaeB) B npoLueaypy nocpeaHnyecTBa.

B) lNpedcmaeneHue nocpedHUKO8. 3HAaKOMCTBO C MpaBunamu oOLeHuss B
Xo4e  paspelleHust  KOHMKTa, W MNpUHUMNOM  JOOPOBOMBHOCTM U
KOH(pnaeHumansHoOCTH.

Mb1 Ha3bIBaem gpyr Apyra no UMeHam.

Mol cnywaem apyr gpyra BHUMaTeNlbHO, He nepe6uBaem, faxe ecnu c
YeM-TO He COrnacHsbl.

Mo yBaxkaem gpyr apyra.

MbI ¢ NOHMMaHueM OTHOCUMCSA K YyBCTBaM Apyr gpyra.

MbI roBopuM npaBAay, Kakon 6bl rOpbKOM OHa He Obina.

Mb1 cTporo npuaepxuBaemMcsi BbIpaboTaHHOro B Xxo4e nocpeaHM4ecTBa
cornalieHwms.

MbI xxenaem paspewnTb KOH(IUKT.

MbI coxpaHsieM KOH(UaeHUNaNbLHOCTb.

Bamem nocpedHuKu crnpawuearom MepcoHanbHO Kaxd020 y4acmHuka
KOHbnukma:

Bbl xenaeTte paspeLlunTb KOHIUKT?

Bbl cornmacHbl BeINOMHATE Npasuna?
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C) Pabouasi cmadusi nocpedHu4Yecmsa

U3yyeHune ucrtopus koHdnukra

Ymo npousowno?

Ymo 6b1r10 ckasaHo u cOenaHo? Kak amo npoucxoduso?

Ymo nodymanu?

Kakue yyscmea ucrnibimarnu moeda?

UccnepoBaHue AencTBMI NO pa3peLleHnto KOHMIIMKTa U UX OLeHKa.

Umo denanock, Ymobbl 8bilimu U3 KOHGIUKMHOU cumyauuu?

Kakue Oeticmeusi bbiriu 3ghghekmueHbIMU?

Umo okasanocb HeaghgheKmueHbIM?

MccnepoBaHMe OTHOLUEHUS K KOH(PNUKTY B HAaCTOSILLEM BpeMeHuU

Umo ebl Oymaeme o omHoweHu K rnpowedwemy ceuyac? Ecnu 6bi Bbi
MOMEeHSANUCL Mecmamu, mo

U3meHunock nu Bawe omHoweHue K npoucxodsauwemy celidyac?

Kakue uyyscmea no omHoweHur K ripoucwedwemy Bbi ucnbimbieaeme
celivac?

MnaHMpoBaHue BbixoAa U3 KOH(NUKTA.

Umo moxHo clenamse, Ymobbi pa3pewums KOHGIUKM cripasednnueo?

Umo moxxHo cOenamp ewje?

Kakue u3 npednoxeHHbIX 8apuaHmos gac ycmpausarom 6onbuie ecezo?

Umo moxHo cOename npsiMo celyac?

Peanusauus BbibpaHHoro BapmnaHTa “3gech u cenyac”

MpoBepka adpchpekTMBHOCTU NpoLeaypbl NocpeaHMYECTBa.

Umo ebl dymaeme o nogody mozo, 4Ymo npou3owsio?

Uemy Hayqun KOHriukm?

YTo BbI Cenyac 4yBcTByeTe?

(CHavana npopabaTtbiBaeTca NepBasi cepysi BONPOCOB C KaXXAblM Y4aCTHUKOM,
3aTeM BTopas u T.4.)

D) Sakpbimue.

BbipaxeHue 6narogapHoOCTM y4acTHMKaM KOHnvKTa 3a gosepue.
MpeanoxeHne coobLwmTb O hakTe paspeLlleHnn KOHNKTA CBEPCTHUKAM.
CkpenneHue cornaweHusi noagnucAMu (BapmaHT AoroBopa).

MpoBepoyHbIie BONPOCHI ANl Meauatopa nocne nocpeaHnyecTsa

B uem s 3abnyxganca? Jenan nu s monyanueble BbIBOObI?

Bnusinu nu oHn Ha moe cnywaxue? [dyman nu s, 4To JOJPKEH MPOU3HECTU
notom? O6pallan nM BHMMaHWe Ha nexalline B OCHOBE 3aMoLMKM? Bbipaxkanu nu
MO€E NNLO 1 No3a HENpPeaB3siTOCTb U OTKPLITOCTb — TO, YTO S CRyLUaK Kaxgoro?
Bbin nn 9 Becb BHUMaHue? He 3abbiBan nn 5, YTO ObINO TONMbKO YTO CKasaHo?
CmoTpen nu 4 Ha gpyrux, 4tobbl 3HaTb, KaKk OHM pearnpyroT, u mnsdexan nu
OLLYLLEHUS NMpeaB3aATOCTU? 3Hato NN A rOBOPSILLEro Kak JIMYHOCTb?
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Anroputm npoBeAeHUs NPorpamMmmMmbl NPUMUPEHUA MO
yperynmpoBaH1IO OTHOLIEHUN «HeCOBEepPLUEHHONEeTHUMN
npaBOHapyLINTENb-XepTBa»

KoMmmeHTapuu gns B3pocnoro Begyliero

Heobxoguma nogrotoBka K BCTpeye CTOpoH. [lomeweHve ang
NPUMUPUTENBHON BCTPEYN OOIMKHO ObiTb OTAENbHBIM, YTOObI BO BPEMS BCTPEYM
HWKTO He nomMeLuan. XXenaTenbHo HanMune AByx KOMHaT — 3T0

AacT BO3MOXHOCTb NPOBOAWUTbL  KOH(MAEHLUMarnbHble pasroBopbl  CO
cTopoHamu. [NpoaoMKUTENBHOCTE NPUMUPUTENBHOK BCTpeun — oT 30MUHYT Ao 4
YacoB (BO3MOXHO, C NepepbiBoM). YKenaTeneHo, 4ToObl B

nomeLleHnm Obinn Yawkm u 4YaHuk. OBbIMHO YaenuTue B MNepepbiBe WIu
nocne BCTpeun co3gaeT apyxentobHyo HecbopManbHyo 06CTaHOBKY, Ha KOTOPON
4acTO M NPOUCXOAMNT «HedOpMarnsHOE MPUMUPEHMEY.

Ecnn npaBoHapywutens nubo xeptBa (Mnu TOT W Opyron) SBNSKTCA
HeCcoBepLUEHHONETHUMMW, TO B NPEeABapUTENbHON U NPUMUPUTENbBHOW BCTpeYax
NMPUHUMAIOT y4acTue Ux poanTenu (3aKOHHbIE

npeactasutenu). B cnydyae, ecnn no kakum-nnbo npuymMHam poauTenun He
MOTYT NPUCYTCTBOBATb, OHU 00s13aTENbHO AOIMKHbI ObITh N3BELLEHBI.

OO6Llee npaBWrno: Npu opraHu3aumMmM MporpaMM HeoOXOAMMO Y4uTbIBaTb
BO3pacTHYO Cneumndguky y4aCTHUKOB BCTPEY, BO3MOXHble CTaTyCHble pasnnyus
CTOpPOH, cneundgrky MOTUBOB Yy4aCTHUKOB U Mp.

Mpu HeobxoammocTn Oonee «crabasi», MeHee «cTaTycHasi» CTOPOHa
AormkHa bbITb obecneyeHa nogaepkkon (y4actme poautenen, Apysen u T.n.).

Bctpeva HauuHaeTca c paccaxuBaHusg. Jlydwe Bcex pacnonoxutb 3a
KpyrnbiM WnM OBarbHbIM CTOMOM, MOCKOMbKY 3TO CrMocoBCTByeT Co34aHuio
aosepuTenbHoM aTtmocdepbl. Ecnu  Beaywmi  4yBCTBYET, YTO MOAPOCTKU
NCMbITbIBAOT HEYBEPEHHOCTb B MPUCYTCTBUM POAMTENEN, XenaTenbHO nocagutb
B3poCnbiXx Mo3agun geten. MHorga cuTyaums TpebyeT npoBedeHMs OTAENbHbIX
BCTPeY: Mexay AeTbMu U Mexay poauTensamu. Beaywimii HaumHaeT BCTpeyy C
npeancnoBusi, KoTopoe [faeT BO3MOXHOCTb YYaCTHWKaM COCPeaoTouUMTbCa U
«BKIIOUUTBCAY» B NporpamMmy.

Mopackaska BeayuwemMy Ans BCTynuTeribHOro cyioBa Ha BCTpeYye:

«[Jo6pblIt AeHb.

A 6narogapto BCeX YYaCTHMKOB BCTPEYM M MOHMMAl0, Y4TO MHOrMM Obino
Hererko npwitT ctoga. Mbl cobpanucb cerogHss no noBody CuUTyauuw,
npovcLlealen ¢ BaMu. Xo4y HayaTb C NpeAcTaBreHns Y4acTHUKOB CErogHsiLLHen
BcTpeun. CerogHst npuwnu (...), ero poautenu (...), coumanbHbIn paboTHUK (...).
A — Beaywnii BCTpeun, MeHs 30BYT (...). Mol nomoLwHuk/coBegyimm (...) n T.4.
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HanomuHalo, 4TO OCHOBHbIMWM Yy4aCTHMKaMW Hallen BCTpeYn SABNATCA
HenocpecTBeHHble Yy4aCcTHUKM cuTyauun. Mosa 3agada - He  BbISICHATb
BMHOBHOCTb U He 3alyLaTtb Kakylo-nmbo CTOPOHY, @ NOMOYb BamM OpraHvM3oBaTb
Anarnor, KOTOpPbIN MOXET NMOMOYb paspeLLnTb BO3HUKLLYIO CUTyaLuIo.

A Byay nopgaepxuBaTb ycunvsa MO 3arnaxusBaHWIO Bpeda M paspeLleHuto
cuTyauun, He oTgaBas KoMy-nmbo npeanoyvTeHus. Hawa BcTpeva senseTcs
A0BPOBOMLHON. 3TO O3HAYaET, YTO Bbl NMPULLNY Ctoga No COBCTBEHHOMY XenaHuio
1 BNpaBe NMOKUHYTb BCTPEYy, ecrim nocyntaeTe HEBO3MOXHbLIM NPOAOIKaTh CBOE
yyactve. [na toro, 4tobbl HaM yganocb HopManbHO O0LWATBCS U paspelunTb
cuTyauumio, 1 npeanarai BBECTU cneayoLume npasuna (HanoMmnHato ux):

e He nepebuBaTb roBOPSLLEro, AaBas KaxaoMy BO3MOXHOCTb

e BbICKa3aTbCs A0 KOHUZA;

e He ockopbnaTb Apyr Apyra;

e cobniogatb KOH(MAeHUManbHOCTb pasroBopa (He pacckasbiBaTb
OKpY>KaloLLMM O TOM, YTO BbINO Ha Nporpamme);

e B XO4e BCTpeYM Kaxabli y4yaCTHMK (M s B TOM u4MCME) MOXeT
nonpocutb  oTdenbHoW  Geceabl HaeAMHe € KEM-TO U3
NPUCYTCTBYIOLLMX;.

e BCTpeya OydeT npoaormkaTbCA CTOMbKO BPEMEHW, CKOMbKO Bbl
coyTeTe HyxHbIM. [10 BaweMy >xenaHui MOXHO cAenaTtb nepepbis
U1 NPOJOIMKUTL BCTPEYY B pYroe Bpems;

e MpoLUy Bac OTKMHOUYUTb MOBUIIbHbIE TENEdOHbI.

Bbl cornacHbl ¢ NpeanoXeHHbIMY NpaBunaMu unm xotenn 6el BHECTN CBOM
npeanoxeHns n gononHeHnsa? EcTb nu ko MHe Bonpockl? Mbl MoxeM HayaTb?
Wtak, npowy Bac pacckasaTb O npoucllewem, MNOCNeACTBUSX W BaleM
OTHOLLUEHMUN K 3TOMY».

«BaxHbI MOMEHT npoLecca — paccka3 O MPOUCLLECTBUM N YyBCTBax 0bemnx
CTOPOH, a Tawkke npusHaHve dpakTa HecrnpaBeanvBOCTU W MpPaBOHAPYLUEHUS.
XKepTtBa u Hapywwutenb pacckasbiBaloT CBOI BEPCUI0 CIyyMBLUErocs, 3agaroT
BOMPOCHI U BblpaXaloT 4YyBCTBaA. 30eCb He CYyLeCTBYET onpeaeneHHoro nopsaka
nnu cnocoba, Mbl NWLWbL NpeanaraemM BO3MOXHbIN BapuaHT.

1. Jlyqwe Bcero HaumMHaTb C pacckasa O TOM, YTO cryyunocb. B Hem He
JOIDKHO  OblITb  MHOro  nogpobHOCTEN, HO AOMKHO OblTb  AOCTUIHYTO
NpUHUMNMansHoe cornacue o ToM, YTO NPOM3OLLITO.

XepTBbl 06bIYHO XOTAT 3HATh, NO4YeMy Bbibpanu Mx Unn nx cobCTBEHHOCTb,
Kak coBepLlanocb npectynneHue u T.n. Bonpockl Takoro poga Hago MOOWPATH.
>KenatenbHO Ha4yMHaTb C KOHKPETHbIX (DaKTOB, a 3aTeM NepexoauTb K AMOLUSM.

2. Tenepb MOXHO NepexoauTb K obcyxaeHuto 4yBcTB. [MpaBoHapywmnTens u
XepTBa [OIDKHbI paccka3aTb O TOM, YTO OHM YyBCTBOBaIM B MOMEHT
NMpaBOHapYyLIEHNsl, a Takke O YyBCTBax W nepexuBaHusix nocne atoro. Ecnu
YyernoBeK He roBopuT, cnpocuTe 06 aToM. O4YeHb BaXXHO Bblpa3nTb CBOW YyBCTBA,
TOMY €CTb HECKOJSIbKO MPUYMH: YacTb NpoLecca UCLEeneHns COCTOUT B TOM, YTOObI
AaTb BO3MOXHOCTb NOCTpagaBLUEMy Bblpa3uTb CBOE YyBCTBO HECNPaBEaIMBOCTH.
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JKeptBe MOXHO 3agaTb TakoW Bonpoc: «Bbl MoxeTe HaMm pacckasaTb, 4TO
CNy4Ynsnocb?», — a 3aTeM CrnpocuThb: «YTO Bbl HyBCTBOBANN B 3TO BPEMSI?».

BTopow nnn TpeTunii Bonpoc MOXeT 3ByyaTb Tak: «Kak Bbl cebsi yyBcTBYETE
nocrne npoucwecTBusa?» n «4YT0 npoucxogut C Tex nop?». JTO nomoraet
NpaBOHapyWMTENsSM  MOHATb  YyBCTBA, BbIi3BaHHble WX  OEWCTBUSIMM,
nepcoHnunuupoBaTb MNpoLecc W Oco3HaTb MOCNEACTBUS W LEHY CBOMX
noctynkoB. MiHorga mMoxeT BO3HWKHYTb OAHOBPEMEHHO HECKOMbKO BOMPOCOB, B
TakOM Cry4yae HavyHUTe C CcaMOoro ferkoro, a 3atem nepexogute kK Oonee
CMOXHbIM, YTOObI YHaCTHMKM OCBOUIIUCH C NPOLECCOM...

Bonpoc o0 BOCCTaHOBREHWM CnpaBeasiMBOCTM  (BKMOYAOLWUA, HO He
OrpaHM4MBaloLLNNCH KOMMNEHcaLumen) ny4de Bcero obcyxaatb nocne o6cyxaeHns
¢akToB M 4yBCTB. B0O3MOXHO, 4TO XepTBa WNM MNpaBOHapyWMWTENb 3axoTAT
06cyanTb 3TOT BOMPOC paHblUe, YeM y Bac Hame4veHo. OgHako obcyxaeHne aToro
BOMpoCa Mocrfe BbIACHEHMS (AKTOB U  BblpaXeHus aMouui  obnervaet
neperoBopbl.

BocctaHoBneHne cnpaBeanvMBOCTM  BKIOYaeT B cebs  paccMOTpeHue
daktudeckoro yuwepba, MO BO3MOXHOCTM [OCTVXKEHME cornacust no 3ToMy
BOMNPOCY, PacCMOTPEHME COOTBETCTBYIOLLMX OOKYMEHTOB, €CIU OHU MMEIOTCSH, U
obcyxaeHne cnpaBeanvMBoro yperynupoBaHus.

1. HayHute c TOro, 4to Hactano Bpems BblpaboTaTeb HeobxoguMmbie
Oe’CTBNS No BO3MeLLeHuo yuepba, 3atem nonpocuTe nocTpagasluero onucatb
CBOM MOTepu M pacckasaTtb, 4To morno 6bl Mx komneHcupoBaTb. Ecnn xepTBa
npuBOAWNT Kakve-HMbyab uudpbl unu gpyrme coobpaxeHus Mo  nosoay
cnpaBensIMBOro pelleHusi, BeAyLMNn JOMKEH CNPOCUTbL Y NPaBOHapyLUUTENS, YTO
OH UNK OHa gymaeT no 3ToMy nosoAy. OH UnNmn oHa MOryT COrMacuTbCsA C TEM, YTO
310 cnpaBeanmeo. OgHako y NpaBoOHapPYLIMTENSA MOTYT BO3HUKHYTb BOMPOCHI, U B
3TOM crnyyae BefyLU [OIPKeH agpecoBaTb WX nocTpagaswemy. Beaywimn
OOMMKEH mnomoraTb MM Bblpa3nTb CBOM 4YyBCTBa U ObiTb YBEPEHHBIM, YTO OHU
NOHMMAIOT ApYr Apyra.

2. XKeptBa ¥ npaBoHapywuTenb [OOMKHbI caMu OOCyXAaTb KOHTPaKT C
MUHUMarbHbLIM yd4acTuem Beayllero. Ho B HEKOTOPbIX Cryyasx BeayLUMA MOXET
nNpeanoXutb KOMNPOMUCCHOE peLleHne

UNn BbICKa3aTb CBOE 3amMeyaHWe O TOM, YTO CnpaBeasMBO MMM, Ckopee
Bcero, OyaeTt ogobpeHo Hanpaensowen uHcTaHumen. Ecnu cornacue He Gynet
OOCTUTHYTO, CTOUT YMOMSIHYTL O MOCreacTeBusax. Hanpumep, cyad MOXeT MpocTo
npucyauTb ynnaTy. Bo Bcskom crnyyae, Beoylwuin OOMMKEH OenaTb 3amevaHus
TakuMm obpasom, 4YTOObl HM XXepTBa, HU NPaBOHAPYLUUTENb He YyBCTBOBasNW, 4TO
UM HaBA3bIBAlOT Kakoe-nmbo peleHve. BaXkHO HaMOMHMTb, 4YTO XepTBa MU
npaBoHapyLmMTenb He 06513aHbl 4OCTUYb COrMaLleHusl, HEKOTOPbIE Clyvaun NpoCcTo
Hemnb3sl pa3peLUnTb.

Ponb Beayuiero Ha BcTpeye

Be/:|,yu.|,|/|171 OOJDKEeH yMeTb KOHUEHTPUPOBATbCA KaK Ha npouecce, Tak U Ha
COCTOAHNN BCEX YH4ACTHUKOB.
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Benywwumii nepeopraHusyeT guanor Takum o6pasom, 4ToObl CTOPOHbLI Havanu
KOHCTPYKTMBHO 0bLLaTbCcs Mexay cobon (3To MOXeT BbITb JOCTUIHYTO NMPOCLOON K
YernoBeky o0OpallatbCsi HenocpeacTBEHHO K ApPYron cTopoHe). OueHb BaXHO
npefoTBpaTUTL CnupanbHOe BO3pacTaHWMe CTblaa WM THeBa, Korga YYacTHUKU
cKaTbIBalTCH K HEMpepbiBHbIM 0OBMHEHUsIM B agpec obua4yvka. Ecnu pasroBop
cKkaTbiBaeTca K OOBMHEHWsM, BedyLMn MOXeT npepBaTb 9TOT npouecc,
Hanpumep, CNpocuB y poauTenerd obumauvMka O TOM, Kakue MNONoXUTEeNbHbIE
CTOPOHbI CBOEro pebeHka OHM BMAAT. Kak TONbko Npouecc HenocpeacTBEHHOMO
Ouanora Havarncs, 3agada Begylwero — OTCrexuBaTb MNPEenaTtcTBUA Ha nNyTu
KOMMYHMKaLUW, NpM HeoOBXoAMMOCTU BKMYasach B pasroBop. O6pasHo rosops,
BGp,yLLI,VIVI y6mpaeT KaMHM Ha nNyTu nNOTOKa BOAbl, NomMorad emy npoTeKaTb
CcBOOOAHO. JTU KaMHM NpeacTaBnsAloT CoOON HeBbICKa3aHHblE MEepPEXUBAHMUS,
npeaybexpeHus,  OTCYTCTBME  WMHOPMaUMKW,  CTEPEOoTUNbl  BOCMPUSATUS,
Bblpa)KeHNe HeJoBeEPUs U T.4.

3aknyveHue goroeopa

MpuMMpUTENbHBIA AOroBOp Heobxooum AN NpedoCTaBfieHust aena B CyAa,
OB wnu KOH wn 3I1, rae oH MOXeT CnyXuTb OCHOBaHMEM Ans NpekpalleHust
Aena unu cMsrdeHns HakasaHusl npaBoHapPYLLMTENS.

MogyepkHeM: BeaylMA HE MOXET rapaHTUpoBaTb, HanpuMep, CMSArYeHus
npuroeBopa cyga unu MHoro opuumManbHOro peLleHnst, NOCKOSbKY OKOHYaTesbHoe
pelleHne OCTaeTcsl 3a COOTBETCTBYIOLUM OpraHoM. HanpaBnsatowen MHCTaHLUMm
nepeaarTcs TONbKO pe3ynbTaTbl JOFOBOPEHHOCTEN (MPUMUPUTENBHBIA SOrOBOP),
a Takke WHoOpMaumMsi O TOTOBALWEMCS NPEecTynfeHun, ecnu 3To BApYr
obHapyXunTcs Ha BCTpeye.

Ecnn B xoge nporpamMMmbl BbISICHSETCS, YTO MPUYUHOM NpaBOHApPYLUEHUsI
SBUNUCb MOBEAEHYECKME XapaKTEPUCTMKU YerioBeka, Ha BCTpeye MoxeT ObiTb
COCTaBreHa nporpaMmma, HanpasfeHHas Ha UX Koppekuuto. [ns oTcnexuBaHus
pe3ynbTaTMBHOCTM peabunuTaumm B ropofde paspaboTaHa efuHas kapTa
conpoBoOXaeHUst pebeHka.
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LLikonbHaa cnyx6a npyumupeHus
MpoTokon o pe3ynbTaTax BCTPeYMn CTOPOH

®.1.0. npaBoHapyLwnTens /MHuumaTopa KOHNUKTa
®.U1.0. notepnesLuero(en)

MpaBoHapyLueHue
[ata npaBoHapyLLeHus
MbI npoBenu BCTpeuy, o6cyaunu CUTYauUMI0 U BbIACHUNU:

Mo3nums NpaBoHAPYLLMTENS:

Mo3nuus noTtepnesLuero:

CTOpOHbI OrOBOPUIIMCH O crneaytowem/ He JOroBOPUNUCE (MPUYMHA):

OanbHelwmne HamepeHUs

Bbin nocTtaeneH Bonpoc: «Kak caenatk, YTobbl N0A0GHOE He NMOBTOPUMNOCH?»
Y4acTHMKM BCTPEUM Bbickasanu no aTomy nosogy

cregywouwee:

MpumeyaHus

OpraHnsauusa ganbHenLwmnx BcTpey

YyacTHMKM BbICK@3anuM no noBogy Heob6XOAMMOCTU AanbHEWWnMX BCTped
cnepywoulee:

[ata

Moanucn y4acTHUKOB: Pacwudposka nognucu
MpaBoHapyLMTEnNb/MHULMATOP KOHMANKTA
3aKoHHbIV NpeacTaBUTENb
MoTepneBLuniA
3aKoHHbIV NpeacTaBuTeNb
Begywun nporpaMmsl NpUMUpEHUs
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LLikonbHaa cnyx6a npyumupeHus
MpumnpuTenbHbLIN forosop

®.1.0. npaBoHapywmTens/vHuynaTopa
KOHNMKTa
®. N. O. notepnesLuero (en)
MpaBoHapyLueHue
[ata npaBoHapyLLeHUs /KOHPNUKTa
Mbl npoBenu BcTpedy, ob6cyamnn KOH(IMKTHYIO CUTyauUIo, U NPULLIK
cneayroLnm BbIBOOAM:
OnpepeneHne coBeplUEHHON HecnpaBeaIMBOCTU/HaHECEHHOrO yuepba
Mbl BbICIyLIANW Opyr Apyra U NOHSANN, YTo MMEerio MeCTO HecrnpaBeaIMBoe
cobbITne, cocTosliee B
BoccTtaHoBneHune cnpaBeANMBOCTHU

Mo noBoay BO3MeLleHMS MaTepuanbHOro yulepba y4aCcTHUKM BCTpeud:
OOroBOPUIIUCK, YTO
DanbHenwmne HamepeHus

Ha Bonpoc «Kak cgenatb, 4To6bl NO40GHOE HE MOBTOPUNOCH?» YYaACTHMK!
BCTPEYU BbiCKa3anu crneayoLlee:
Ponb 3aKOHHbIX npeacraBuTenen B noaaepxke
OencTBUM 06BMHAEeMoro/noacyanmMoro no 3arfaxuBaHuio NPUYNHEHHOro
Bpena

Y4YacTHUKM NpULLNKN K BBIBOAY, YTO ANS U3MEHEHUs1 noBeaeHus TpebyeTcs
nporpamma peabunuraumm
Mporpamma peabunutauun BKMNo4aeT B cebe cnegywuiee:
MoTepneBLnin CUMTaeT, YTo NpaBoOHaApPYLINTENb 3acnyXuBaeT

OpraHusauus ganbHenwunx BcTpey
YyacTHUKM BbICKasanu Mo noBoay HeobXoAUMOCTM [AanbHemx BCTped
crnegywoulee:

Hata

Moanucn y4acTHUKOB: Pacwundposka noanucu
MpaBoHapyLMTENb/MHULMATOP KOHMANKTA
3aKoHHbIV NpeacTaBuTeNb
MoTepneBLUMiA
3aKoHHbIV NpeacTaBuTeNb
Beoywun nporpaMmmsl NpUMUpEHUs
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CtaHpapTbl BOCCTaHOBUTENLHON Meanauum

Pa3paboTaHbl 1 yTBEepXAeHbI
Bcepoccuiickon accounaumen BOCCTaHOBUTENIbHOM Meanaumm
17 deBpansa 2009 r.

BBogHasa yactb

HacTtosiwue ctaHaapTbl paspaboTaHbl B Ka4eCcTBe PYKOBOACTBA U UCTOYHUKA
WHpopMaumm ansa meguaTopoB,  PYKOBOAWUTENEW M CMEeLManucToB Cnyxo
NPUMUPEHNUS N OPraHoOB YMpaBfieHNs pasfMYHbIX BEOOMCTB, a Takke Apyrux
crneumanucToB " opraHu3auui, 3anHTEPEeCcOBaHHbIX B pasBUTMM
BOCCTaHOBUTENbHOW Meauauumn B Poccun.

[laHHble cTaHgapTbl Meaunauun npuaBaHbl CNOCOBCTBOBATbL MOMCKY HOBbIX
nogen un pasHoobpasuio opM opraHu3auum u NpoBeAeHMs MeauauuMum npu
COXPaHEHUN OCHOBHbLIX MPUHLMMNOB BOCCTAHOBUTENbHOW MeauMauun U ¢ y4eToM
pervoHanbHbIX YCIOBUNA.

OcHoBoi BOCCTaHOBUTENbHOWN Meanaumm ABNsieTCA KOHLenuus
BOCCTaAHOBMWTENbHOrO NpaBocyaunsl, KoTopasi paspabaTbiBaeTcs U peanusyetcs B
dopme pasnuuHbIX MPakTUK BO MHOIMMX cTpaHax Mupa. BoccTaHoBuTenbHoe
npaBocyame - 3TO HOBbIM MOAXO4 K TOMy, Kak oOwecTBy Heobxoanmo
pearMpoBaTb Ha MpecTynfieHMe, U npakTuika, MOCTPOEHHas B COOTBETCTBMU C
3TUM NMOAXOAO0M.

Mpoes BOCCTaHOBMTENBHOTO MpaBOCYAWMsi COCTOMT B TOM, YTO BCsIKOe
npecTynneHve [OMMKHO MoBneYyb obsisaTenbcTBa NpaBoHapylwuTens no
3arnaxvBaHuio Bpeda, HaHeceHHoro epTBe. [ocygapcTBO M couumanbHoe
OKpY)XeHMe >XepTBbl W MpaBOHapyWMTENs [OSKHbI co3daBaTb AN 3TOro
HeobGxoouMmble  YCINOBUS. BoccTaHoBUTENBHBIN nogxond  npegnonaraet
BOBJIEYEHME N aKTUBHOE y4acTue XepTebl U 0Onaymnka (a Takke BCEX 3aTPOHYTbIX
npectynneHvemMm nwgen) B paboTy MO peLeHN BO3HUKWKX B pesynbTarte
npecTynneHMss npobrneM C nomoLlbo 6ecrnpucTpacTHOM TPETbEN CTOPOHbLI —
MeguaTopa. Takume nporpaMMbl MPOBOASTCS  TOMbKO  Npu yCrnoBuu
[06POBOBLHOMO Cornacusi CTOPOH.

BoccTaHoBUTENBHLIV MOAX0A NPOTMBOCTOUT MOAXOAY, OPUEHTUPOBaHHOMY
Ha HakasaHue.

3HayeHne naen M NpakTUKM BOCCTAHOBUTENbLHOrO NPaBOCYAMs LWIMpe, YeM
pearmpoBaHue Ha npecTynneHne. BocctaHoBuTenbHoe npaBocyave (To4Hee,
BOCCT@HOBMTENbHbIA  NOAXO4) KPOME  KPUMMUHAmbHbIX — CUTyauuin  MOXeT
NMPUMEHSITbCS B cucTeme obLiero, npodeccrMoHanbHOro UM OOMNOMHUTENBHOro
obpasoBaHus, cucteMe coumanbHon 3awmuTbl, MB[, cygebHonm cucteme wu
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CEMENHO-ObITOBON cdpepe [Onsi MNPEOAOSIEHUs  HeraTuMBHbIX nocneacTeumn
KOH(pNNKTOB.

HacTtoswue craHgapTbl BOCCTAHOBMTENbHOW MeAuaumy OnuvparTca Ha
uMmelowmnecs  MexayHapoaHble 1 3apybexHble  JokyMeHTbl:  [deknapauus
leHepanbHo Accambnem OOH 2002/12 «O6 OCHOBHbIX  MpUHLMNAax
NCMONb30BaHWUS MPOrpaMM BOCCTaHOBUTENBHOIO MNPaBOCYAMS B YrOSIOBHbIX
aenax», «PekomeHgauuna Ne R (99) 19 Komuteta Munnctpos Coseta EBponbl
rocygapcteam — yneHam CoeTa EBponkl, NOCBsILLEHHas Meauaumm B YronoBHbIX
genax» (npuHsata Komutetom MuHuctpoB 15 ceHTtabpsa 1999 rogpa Ha 679-r
BCcTpeye npeactasutenerr Komwuteta), «PekomeHayemble cTaHgapTbl K
nporpaMmmam mMeguaumm POBECHWKOB, peannsyemMbim B pamkax
cpeaHeobpasoBaTenbHbIX y4eOHbIX 3aBedeHu», paspaboTaHHble Accoumaumen
no paspewennto koHdnmktoB CLUA, «HaumoHanbHble cTaHaapThl Ans CBA3aHHbIX
C cyaoMm nporpamMmm mMeavauumm» LleHTpa no paspewenunto cnopoB un MHcTuTyTa
cyaebHon agMunHUCTpaumK, a Takke Apyrue ctaHgapTbl meanaumun. Takke Obinm
y4TEHbl  CYyWeCTByOLUME  MOZENU  Mevaumn:  Meguaums  MHTEpPecoB,
TpaHccopmaTUBHas Meanauns, HappaTMBHas Mmeauauus.

CTtaHgapTbl BOCCTAHOBMTENbHOW Meauauun paspaboTaHbl UM NPUHATHI
Bcepoccuiickon Accoumnanmnen BOCCTaHOBUTENbHOWM Meanaumn.

[aHHble cTaHgapTbl OTHOCATCS K LUMPOKOMY Kpyry BOCCTaHOBUTENbHbIX
npakTuK: Meguaumst Mexgy CTOpoHaMu «uuoM K nuuy», «CemeliHble
koHdpepeHunm», «Kpyrn coobuiecty», «lUkonbHble KOHdepeHuun» 1 gpyrue
NPaKTWKN, B OCHOBE KOTOPLIX NeXaT LLEeHHOCTU U NPUHLMMNBI BOCCTAHOBUTEIBHOMO
nogxopaa.

Mpu pa3paboTke CTaHOAPTOB YYTEH OMbIT PaboThl MO NPOBEAEHMIO NPOrpamMm
BOCCT@HOBMWTENBHOIO NPaBOCYAMSA B pasNuyHbiX perMoHax Poccuu B TeveHune 12
ner.

NMoHATMe BoccTaHOBUTENbLHOW Meanaunu

Mop Megvaumelrt oBbIMHO MOHMMAETCst MpoLecc, B pamkKax KOTOpOro
y4acCTHUKM C MNoMoLlbld BecnpucTpacTHON TpPeTbell CTOPOHbI (MeawaTopa)
paspeLuatoT KOHMNKT.

BoccTaHoBuTENbHAA Meauaumsi — 3TO MpoOLecC, B KOTOPOM MeamaTop
co3fdaeT YCrnoBuS AN BOCCTAHOBIEHMS CMOCOOHOCTU nioder NnoHumaTtb ApYyr
apyra » pgoroBapvBaTbCsl O MPUEMIMEMbIX M1t HUX BapuaHTax paspeLleHus
npobnem (npy HeobxoAMMOCTM - O 3arnaXxuBaHWW MNPUYUMHEHHOTO Bpeaa),
BO3HUKLUMX B pe3ynbTaTe KOHMIMKTHBIX UM KPUMUHAMNbHBIX CUTYaLWiA.

B xone BoccTaHOBWUTENbHOW MeAMaLUM BaXHO, YTOObI CTOPOHbI UMenu
BO3MOXHOCTb OCBOGOAMTLCS OT HEeraTUBHBLIX COCTOSIHUIA U 0BpecTn pecypc Ans
COBMECTHOrO Moucka BbIXxoga M3 cuTyauuu. BocctaHoButenobHasi meauauus
BKMOYaeT npeaBapuTerbHble BCTpPeYM Meauatopa C Kaxaow W3 CTOPOH Mo
OTAENbHOCTU 1 06LLYy0 BCTPEYY CTOPOH C y4acTueM MegmuaTopa.
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OcCHOBHbIe npyuHUMNbI BOCCTaHOBUTENIbLHON Meauaumm

- BOOPOBOSIBHOCTb Yy4acTUsi CTOPOH

CTOpOHbI y4acTBYOT BO BCTpeye JOOPOBOMBHO, NMPUHYXKAEHME B KakOM-nmbo
cdopme CTOpoOH K yyacTuo HegonyctMmo. CTOpoHblI BnpaBe oOTKasaTbCs OT
yyacTusa B Meguauum Kak 4o ee Hayarna, Tak U B Xofe caMmon Meanaumu.

- MHPOPMUPOBAHHOCTb CTOPOH

Meguatop o6si3aH npegocTaBuMTb  CTOpOHaM  BCHO  Heobxoaumyto
WMHopMaLmIo 0 CyTn MegmaLmu, ee npoLecce n BO3MOXHbIX NOCHeACTBUAX.

- HEUTpPanNbHOCTbL MeaguaTopa

Megunatop B paBHOW CTeMNeHn NogaepXvMBaeT CTOPOHbI U UX CTPEMIIEeHnE B
paspelueHnn KoHdnukTa. Ecnv megmnatop 4yBCTBYET, YTO HE MOXET COXPaHATb
HeWTpanbHOCTb, OH AOMXEH nepeaaTb A4eno APYroMy MeamaTopy unm npekpatuTb
megnaumio. Meguatop He MOXeT npuHMMaTb OT KakouW-nmubo un3 CTOPOH
BO3HarpaxgeHusi, Kotopble MOryT Bbl3BaTb NOAO3PEHUS B NOAAEPKKE OOHOW U3
CTOPOH.

- KoHcbMaeHUManbLHOCTL Npouecca Meguaumm

Meanaumss HocuUT KoHMAEeHUManbHbIN Xapaktep. Meamatop unu cnyxota
mMeanaumm obecneumBaeT KOHMUAEHUMANbHOCTb MeauauMnm W 3awuty oT
pasrnalleHns KacarlLwmuxcs npouecca Meguauum JOKYMEHTOB.

WcknoueHne coctaenseT MHopMauus, CBA3aHHasi C BO3MOXHOW Yrpo3om
XN3HU NNOO BO3MOXHOCTU COBEPLUEHUS MPECTYNNEHUS; MPU BbISBIEHNA 3TON
nHdpopmMaumMm MeauaTop CTaBUT YYaCTHWKOB B W3BECTHOCTb, YTO [AdaHHas
nHdpopmaumsa bygeT pasrnaileHa.

Mepwnatop, nepefaet nHopmMaumio 0 pesynbtatax Meanaumm B CTPYKTYpY,
HanpaBMBLUYIO AEeN0 Ha Meguauuio.

MegumaTtop MOXeT BeCTM 3anucu M COCTaBnSATb OTYeTbl ONA O6CYXAeHUs B
Kpyry MeguaTopoB M KypaTopoB crnyx6 npumupenus. MNpu nybnvkaumm wmeHa
YYaCTHUKOB JOJDKHbI ObITb UBMEHEHDI.

- OTBETCTBEHHOCTb CTOPOH U mMeAuartopa

Meguatop oTBevyaeT 3a 6e30MacHOCTb Y4YacCTHMKOB Ha BCTpeYe, a Takke
cobniogeHve npuHUMNOB U cTaHgaptoB. OTBETCTBEHHOCTb 3a pesynbTart
MeauMaLmmn HeCcyT CTOPOHbI KOH(PNKUKTa, y4acTeyoLlmMe B megmauuun. MegmaTtop He
MOXET COBETOBaTb CTOPOHaM MPUHATb TO WKW MHOE peLueHue Mo CyLeCTBY
KOHOIMKTA.

- 3arnaxvuBaHue Bpeaa o6uaunKom

B cutyaumn, rge ectb 0obuauMKk u xepTBa, OTBETCTBEHHOCTb OOMAYMKa
COCTOUT B 3arnaxuBaHuv Bpeaa, NpUYNHEHHOrO XepTBe.

- CaMOCTOATENIbHOCTb CNyX06 NpuMupeHusi

Cnyxba npvmMupeHnss camocTosiTefnibHa B Bblibope ¢opm OeATenbHOCTU U
opraHusaumy npouecca meguauuu.
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Mpouecc u pe3ynbTat Meguauum

OcCHOBOW BOCCTaAHOBUTENBHOM MeAuauuu SBRASIETCS opraHu3auus guanora
MeXay CTOpOHaMu, KOTOpbiA [aeT BO3MOXHOCTb CTOPOHaM nydlle y3HaTb U
NMoHATbL Apyr gpyra. [Ouanor cnocoOCTBYeT W3MEHEHUI OTHOLUEHWA: OT
OTHOLLEHUN KOH(ppOHTauuu, npenyoexaeHun, NnoAo03pPUTENTBHOCTMH,
arpeccyMBHOCTM K MO3WTMBHBIM B3aMMOOTHOLIEHMAM. MeguaTop nomoraet
BbIPa3uTb U ycrbllaTh TOYKU 3pEHMUS, MHEHUS, YyBCTBA CTOPOH, YTO hopMupyeT
NPOCTPaHCTBO B3aMMOMOHMMaHMS.

BaxHenwmm pe3ynbTaToM BOCCTAHOBUTENBHOW Meguauun  SBMsiOTCA
BOCCTaAHOBUTESbHbIE AENCTBUS (M3BUHEHME, MPOLLEHNE, CTPEMSIEHUE WCKPEHHE
3arnagvTtb NPUYMHEHHbIV Bpepn), TO eCTb TakMe OENCTBUS, KOTOpble NOMOrarT
NcnpaBuTb NOCNEACTBUSA KOH(ITMKTHON UITN KPUMUHAINBHOW CUTYaLNUN.

He meHee BaxHbIM pe3ynbTaTtoM Meauauum MOXeT ObITb cornawieHve nnm
NPUMUPUTENBHBIA OOrOBOP, NepefaBaeMbli B OpraH, HanpaBMBLUMIA Crly4yal Ha
megmnaumio. [MpumMupuTencHbii  A0roBop (CormaleHne) MOXEeT YYUTbiBaTbCs
AaHHbIM OpraHoM npW MPUHATUM peLUeHMst O [OanbHelWwunx OencTBusix B
OTHOLLIEHMM YHACTHUKOB CUTYyaLUW.

BoccTaHoBuTENBHAsA MeamMaums OpMeHTUPOBaHa Ha NpPoLecc KOMMYHMKaLUN,
OHa HanpaBsfeHa, B MEPBYH O4yepedb, Ha HanaxvBaHWe B3aMMOMOHUMaHUS,
obpeTeHne cnocoOHOCTM K pguanory Wu CrnocoOHOCTM pelnTb CUTyauuto.
[ocTuwxkeHne cornaweHns CTaHOBUTCA €CTECTBEHHbIM pe3ynbTaToOM Takoro
npotiecca.

AdeATenbHOCTb CNYX0 NpUMUpeHus

lMporpaMMbl BOCCTAHOBWUTENbHOM MeAuauun MOryT OCYLLEeCTBRATbCA B
cnyx6ax npUMmnpeHusl.

Cnyx0bl NPUMUPEHUS MPU UCMONTHEHUN CBOUX (YHKLMN [OIDKHbI ObiTb
HEe3aBMCMMbIMU W CaMOCTOATENbHbIMK. [leaTenbHOCTb Cryx0 npuMMpeHus
AOMKHa MNonyy4uTb odmumnanbHbIi CTaTyC B pamMKax CTPYKTYp, B KOTOPbIX OHa
co3gaeTcs.

Cnyxbbl NpMMUMPEHMs MOryT CO034aBaTbCsAd Kak MO BEeAOMCTBEHHOMY
npuHUMny (B cucteme 06pa3oBaHUS, MOJSIOAEXKHOW MONUTKKKN, COLMarnbHON
3alWmMTbl, CyAebHbIX, MNPaBOOXPaHUTENbHBIX OpPraHoB M Mp.), Tak W HOCUTb
MEXBELOMCTBEHHbIA, HaABEOOMCTBEHHbIA (CryxObl Npu  MyHUUMNanuTeTax,
KOHW3MM v np.) unu TepputopuranbHbIi XapakTep.

MeguaTtopbl, pykoBoaUTENM  Cryx6 N KypaTopbl [OMXHbl MPONTH
cneumarnbHy NOArOTOBKY.

Cnyxba npyMmnpeHns ucnonb3yeT pasHble MporpaMMbl: Meamauuio, Kpyru
COODbLLECTB, LWKOMBbHYI KOHGEpeHUuo, a Takke MOXeT paspabaTbiBaTb CBOU
OpUrMHanbHble MpPOrpaMmbl, OCHOBaHHbIE Ha NPUHLMNAX BOCCTaHOBUTENBHOWN
mMeguaumm.

Cnyxba npumupeHuss BedeT MOHWUTOPUHI K cobupaeT CcTaTUCTUKY MO
NOCTYNUBLUMM 3anpocam v NPOoBeAEHHbIM MeanaLmsim.

Cnyx6bl NPUMUPEHNS OOIXKHbI obnapatb JocTaTovHON
CaMOCTOSATENTbHOCTBIO MPY UCMOSTHEHMN CBOMX (DYHKLIMIA.
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Oco6GeHHOCTU AeATEeNbHOCTU CNYX0 NnpMMupeHus B
paMKax OpraHoB U Y4YpexaeHUn cuctemMbl NPporUnakTuKm
npaBoHapyLweHUun n 6esHaa30pHOCTU
HecoBepLUeHHONETHUX.

MporpamMmmMbl BOCCTaHOBUTENbHOW MeAuauum MOryT peanu3oBbliBaTbCA Ha
Gase yypexgeHun cuctembl 0b6pa3oBaHus, COLMAnbHOM 3almUTbl, MOSOAEXHON
MOMUTMKA M WHBbIX,  OCYLUECTBASIOWMX  CcouMaribHyld  MOMOLWb MO
TepputopuvanbHoMy  (MyHMUMNanbHOMY) npuHUMNY. B TepputopuanbHble
(panoHHbIe, MyHMuMNanbHble) cnyxObl cnyyan moryT noctynate u3 KOHw3I,
aAMUHUCTPATUBHbIX OpraHos, yypexageHun coumansHon 3aLmThI,
NMPaBOOXPaHUTENbHbLIX OpraHoB, cyda, obpasoBaTenbHbIX YYPEXAEHUW, OT
rpakgaH.

TeppuTtopuanbHasa cnyxba NpMMUPeHns OOMKHa paspaboTaTb MooXeHue,
YTBEPXKAEHHOE aAMUHUCTPauMen ydpexaeHus. Tawke BO3MOXHO BHeCeHue
AOMOoNHeHMn o cnyxbe npuMuMpeHMss B YCTaB YyuypexgeHus, OOMMKHOCTHbIe
MHCTPYKLUUWN peanusylolmx BOCCTAHOBUTENbHbIE MpOrpammbl CrMeuuanucToB U
Apyrue OKYMEHTbI.

TeppuTopuanbHble cnybbl MOryT peanu3oBblBaTb pasHble Mporpammbl:
Meauaumio, Kpyrm CcoobLlecTB, LWKOMbHble KOHMEepeHuun, Kpyrm 3aboThbl,
cemeliHble KoHbepeHunn (Mpyn yCnoBumM MPOXOXAEHWUA NMOATOTOBKM MO MeToauke
NX NPOBEAEHWS cneumnanucTaMmm cnyxobl).

PykoBoauTens (KoopauHaTop, KypaTop) TepputopuanbHon (MyHULUNanbHOMN)
cnyx0bl NPUMUPEHNs MMeeT MOATOTOBKY B kayecTBe mMeauaTopa, ocylecTBnseT
obLlee pykOBOACTBO ChyxboW, nnaHWpyeT pas3BuUTUE W NPOABMKEHME CNYXObl,
OpraHM3oBbIBaeT NOPSAOK M KOHTPOSb peanusaunmn nporpaMmm, Be4eT MOHUTOPUHT
N aHanu3 peanusauum nporpamm B y4pexaeHun, BbiCTpanBaeT B3aMMOAENCTBME
C 3auMHTEpPEecOBaHHbIMW yuypexaeHusasmn u BegomcTBamu. [1o cornacoBaHuio €
KOHW3IM  cnyxba MOXeT OCyleCTBMASATb MOHWUTOPWHI peanusauun nporpamm
Meavaumm Ha TeppuToOpMn MyHMUMNanbHOro obpasoBaHus.

B TtepputopmanbHon (MyHUUMNanbHoW) cryxbe npumupeHns meduamopamu
(Mpy ycrnoBuu NpPOXOXOEHMSA cneuuanbHOW MOArOTOBKM MO Meawnauun) MoryTt
ObITb:

a) COTPYOHUKM OAHHOIO y4pexaeHus;

©) B3pocnble (CTyAeHTbI, COTPYAHUKN OBLLIECTBEHHOW OpraHM3auuu u 1.4.) no
corrmacoBaHuiO C agMuHUCTpaumen ydpexgeHus. [lpn  TeppuTopuansHomn
(MyHMumMnaneHown) cnyxbe npumMuMpeHuss MoOryT ObiTb CcO34aHbl  OeTCkue
BOIOHTEPCKNE 00BbEAMHEHNS MO TUMY LUKOMbHBIX CAYX0 NpUMUpeHus.

CreunanucTtbl TeppUtTopuanbHoOn cnyxbbl NPUMUPEHNss MOryT BeCcTu paboTy
B CrieyoLmnx HanpaBreHusX:

MpoBoAnTE Meauauuto MO KOHMMNUKTHBIM W KPUMWHAaNbHbIM - Aernam 13
KOHwW3I1, cypos., Wwkon, no obpalleHunto rpaxkaaH.
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OcywecTBnAaTe METOAMYECKOE COMPOBOXAEHWE OeATeNbHOCTU  Crnyx0
NPUMMPEHNS Ha TEPPUTOPUN.

OcywecTBnATb NOAFOTOBKY MEANATOPOB U KypaTOpPOB CIY>0 NpMMUpPEHNS.

OcyLecTBNATE MOHUTOPVIHT U @aHanu3 OeATenbHOCTU CNyX0 NpMMUpeHns Ha
TeppuTopun.

MeToanctbl TeppuTOopuanbHOM CNYXObl  NPUMUPEHUS  OOIDKHbI  UMETb
NoaroTOBKY B KayecTBe MeauaTtopa W TpeHepa, OnbiT NpOBeAeHUs Nporpamm.
MeToancT MOXeT OCyLlecTBnATb MeToOUYeCKOe COMpPOBOXAEHME MeaMaTopoB
pasnuyHbIX CNyX0 NPUMUPEHUsT HA TEPPUTOPMM MYHULMNANBLHOro 06pa3oBaHus,
npoBoauTb OOy4YyeHne MeanaTopoB, B TOM YMCNE yyawmxcs obpasoBaTernbHbIX
YUPEXOEHUN, CYNepBn3nN0, KOHCYNbTUPOBaHWE, AaBaTb SKCMEPTHYHO OLEHKY.

lMporpaMma nNpUMWpPeHNss B TeppuTopuanbHOM (MyHULMNAnbHOW) cnyxbe
NpPUMUpPEHNSA MoXeT NPOBOANTLCS mexay HEeCOBEPLUEHHONETHNMMU,
HecoBepLUeHHONETHMM(M) U B3pocnbiM(K), Mexay B3pOCnbIMA B CUTyaUuu
onpegeneHns ganbHenwen cyabObl HECOBEPLUEHHOMETHETO.

HonyckaeTtcsi, u4TOObl CTOPOHbI KOHNWKTA ObINM  HanpaBneHbl Ha
npeaBapuTeNbHYO BCTpeYy C MeguaTopoMm (rAe nposicHAeTcs  cuTyauums
KOH(NIMKTa M pacckasbiBaeTcs O Meauauuu), HO cama Meguaumsi npoxoauT
TONMbKO  JOBGPOBOMBHO. Ecnun y4acTHMKaMu nporpaMmmbl ABMAIOTCA
HEeCOBEpPLUEHHOMNETHME, TO MeauaTopy PEKOMEHOYETCsl MOfy4uTb paspeLueHue
poauTenenm Ha yyactue WX feTel B BOCCTaHOBMTENbHOW MporpamMme  umnu
npurnacute poguTenen ydactsoBaTb B nporpamMme.

PesynbTaTbl NpoBeAEHHON BOCCTAaHOBUTENBHOW MNporpammbl MOryT ObITb
y4YTeHbl Mpu obCyXOeHUN cembn unu pebeHka B cygebHOM 3acefaHuy MM Ha
agMuHucTpatmeHom 3acegaHum KOHw3M, BbIHECEHUM pelleHus O AarnbHeunen
cyabbe y4acTHUKOB NporpamMmbl.

Ocob6eHHOCTU CNyX0bl NPUMUPEHUA B CUCTEME
oGpasoBaHuA

B cucteme obpasoBaHMsa MporpaMMbl BOCCTAHOBUTENbBHON MeauMauum MoryT
ocyLecTBNATLCS Ha 6ase obLeobpasoBaTenbHbIX yUpeXaeHuin Bcex TunoB (7 1 8
BUOOB — B MCKIMIOYMTENbHbIX CRy4vasx), YYpeXOeHWh LOMNOfHUTENBHOro
o6pa3zoBaHus, yupexaeHuin cpegHero npodeccnoHanbHoro oopasoBaHunsi, By30B.

B wkornbHyro cnyx6y npumuperus (LLUCI) obasatenbHO BXOAAT yvalmecs-
MeamnaTopbl U B3pOCTbIv KypaTop.

B wkKomnbHbIX cnyxbax npuMupeHus meduamopamu (NpU  YCIOBWM
NPOX0OXAEHNs cneunarnbHON NoAroTOBKM MO Meanaumm) MoryT ObiTh:

a) yvawmecs;

©0) neparormnyeckne paboTHMKM 06pa3oBaTENBHOIO YUpEXOEHNS;

B) B3pocCrbin (poAnTenb, COTPYAHMK OOLLECTBEHHOW WU FOCYLapCTBEHHOM
OopraHusaumm WM WHOW B3POCIbIA) MO COrMacoBaHUIO C agMUHUCTpauMen
06pas3oBaTernbHOro y4pexaeHus.

44



Bo3mMoxxHO coBMecTHOe BeeHre Mmeanaumm B3pocrbiM 1 pebeHkoMm.

Kypamopom cnyx06bl NpuMUpeHus MoXeT ObiTb B3POCMbIN, MpoLueaLLlmni
MOAroTOBKY B Ka4yecTBe MeamaTtopa U roTOBbIN OCYLLECTBNATb CUCTEMATUYECKYHO
NOOAEPXKKY U pa3BuTMe CryxObl NnpuMupeHns. KypaTtop OOMmKeH UMeTb JOCTYN K
MHGOPMaLMM O MPOUCXOASALMX B 0Opa3oBaTENbHOM YYpeXAeHUN KOHpIMKTax.
3apava kypaTtopa - opraHusoBaTb paboTy cnyxbbl npumupeHns n obecnevnTtb
nony4yeHve cny>x6on NpyMmMpeHns MHpopMaLnm 0 KOHPANKTAX U KpUMUHATbHbIX
cuUTyauusix.

OT0 MOXeT ObiTb 3amecTuTenb AupekTopa no yyebHo-BOCNUTaTENbHOW
paboTte, ncuxomnor, coumanbHblin negaror (3amecTuTenb AupekTopa Mo
counanbHon paboTe), yNnonHOMOYEHHbIN NO NpaBam pebeHka n npoyee.

YyacmHukamu nporpaMm  NpUMWUPEHuss MoryT ObITb  AeTn, nejaroru,
agMuHMUCTpauus, poguTtenu. lNpu meguaumMm KOHMIMKTOB MeXZy B3pOCIbIMU
0bsa3aTenbHO y4acTme B3pocnoro MmeauaTtopa.

Honyckaetcsi, 4TOObl  CTOPOHbI  KOHQUKTA  OblM  HanpaeBneHbl
adMuHucmpamopoM Ha  npeaBapuTenbHYI BCTpedy C MeauaTtopom (rge
NPOSICHSAETCA CUTyauus KOH(NUKTa U paccKkasbiBaeTcs O Meamaumun), Ho BCTpeda
Mexay CTOpOHaMM NPOXOAMUT TOMbKO JOBPOBOMBHO.

Kypatop pomkeH nomnmyyiTb corracMe OT poauTenev meguaTtopoB-
LLKOMBbHWKOB Ha MX ydacTtue B paboTte crnyxBbl npumMupeHus.

Cnyxba npvmMupeHus OomkHa paspaboTaTtb 1o/IoKeHUe, KOTOpPoe OOIMKHO
ObITb YTBEPXKAEHO agMUMHUCTPauMen obpas3oBaTenbHOrO YyYpexaeHusd. Tawke
BO3MOXHO BHECEHME [OMOMHEHUA O crnyxbe npuMuMpeHuMss B ycTaB
06pa3oBaTenbHOro yupexaeHus n apyrme JOKYMEHTbI.

Ecnu B pesynbTate kOHGMKTa CTOPOHE HAaHECEH MaTepuanbHbIi yLepb, To
NPUCYTCTBME B3POCIIONO Ha BCTpeYye B KayecTBe coBeayllero obsAsaTtenbHo, a
KypaTopy pekoMeHAyeTCcs Mnpuriiacutb Ha BCTpedy poautenen, nubo nony4uTb
paspeLleHne poanTernen Ha y4acTne ux geTen B JaHHOW Meanalmn.

Mo aHanorum cnyxbbl NPUMUPEHWs MOTryT CO3[4aBaTbCA B OOLEXUTMSAX,
cneuLiKonax v Tak ganee.

Oco6GeHHOCTU cnyXx06, npoBOAALMX MeauaLmio no
YyroyioBHbIM AeniaM, HaxoAALWMMCA B CyAeOHOM
npou3BoAcCTBe

PaGota cnyx6bl Meavauuy MO YrofioBHbIM AenaM, HaxodAwumca B
cyneGHOM MpoM3BOACTBE, OCYLLIECTBMNAETCA Ha OCHOBaHUU  [OOKYMEHTOB,
NernuTMUPYIOLNX €ee B3aMMOAENCTBME C CyAoM (3TO MOryT ObiTb 3aKOHbI,
nporpamMmbl B3aMMOAENCTBMS C CYAOM U Ap.) ¥ HE NPOTUBOPEYaLLUX POCCUIACKOMY
3aKoHoAaTenbCcTBYy. B HMX yKasblBalOTCS NpaBoBble M OpraHU3auUMOHHbIE OCHOBbI
B3aMMOAEWNCTBUS CNyXG NPUMUPEHUs C cyaamMm, B YaCTHOCTU:
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e MEXaHW3M nepejadM Ha Megmaumilo MHAOPMauuM O KPUMUHAMbHBLIX
cUTyaumsx;

e lOpUanyeckne NocneacTBusa Megnauuu;

e KaTeropum cnyvaes, nepefaBaeMbiX Ha Meanauuio.

B cuny TOro, 4to B pPOCCMINCKOM YrOfIOBHOM M YrOfOBHO-MPOLIECCYaribHOM
3aKoHOAaTenbCTBE OTCYTCTBYET WHCTUTYT Meduaumv, ee  lopuauyeckme
nocrneacTBns TOXAECTBEHHbl  OPUANYECKMM MOCMNEACTBUSAM  «NPUMUPEHUS»,
«3arnaxuBaHnsa Bpeaa», «MCMpaBneHns OCY>KOEHHOro» (MOHATUSA, NMeoLmnecs B
OTe4YeCTBEHHOM 3aKkoHO4aTenbCTBe).

Heobxogumo npoBefeHve cucTeMaTUYecKux BCTPeY COTPYOHWMKOB Cryxo,
NpoBOAALLMX Meauaumilo, C CydbsiMM, a TakKke [OpYyruMu CTPyKTypamu u
cneumanucTtamu, CBS3aHHbIMWM C Meauaumen, Ans YTOYHEHUS MeXaHW3MOB
B3aumoaencTBus, MHgopMaunoHHo-npaBoBor ©6a3bl M 0BCYyXAEHMA HOBbIX
BO3MOXHOCTEN MNpOBedeHMs MeamauMm Ha pasfnuyHbIX CTagusix YroriloBHOro
CYL0MpOnN3BOACTBA.

OcobeHHOCTU MeanaLumn No yronoBHbIM Aenam

OcobeHHOCTL MeauauMM Mo YronoBHbIM [enaM COCTOMT B TOM, 4TO
LUeHTparnbHbIM €€ MNYyHKTOM SBNSETCA BOMPOC O 3arnaxvBaHuu Bpeaa,
NMPUYUHEHHOTO MNpPECTynreHnem. 3arnaxvBaHue Bpeda He OorpaHMyYnBaeTCs
BO3MeLLeHMeM MmartepuanbHoro yuiepba, a BknoyaeT Oonee LIMPOKUIA CNekTp
BOCCTaHOBUTENbHbIX AENCTBUN.

Megunauusi obecneynBaeT CyObEKTMBHOE MpPaBO CTOPOH Ha MPUMUPEHME U
BO3MOXHa Ha BCEX 3Tanax Cygonpou3BOACTBA, HE3aBMCMMO OT  THXKECTU
NPecTynnieHnsl, a Takke Ha 3Tane WCMNOMHEHWs HakasaHusi. B 3aBucumoctu oT
KaTeropum MpecTynrneHMss U MOMEHTa NpOoBedeHMs Meauauuu, B pesyrnbTaTe
KOTOPOW [OOCTUIHYTO COrfnalleHne O MNpUMUPEHWM W 3arnaxuBaHUM Bpena,
npeaycMaTpuBaloTCs pasHble lopuandeckme nocrneacTams.

OTnpaBHOM TOYKOW ANl NPOBEAEHNS MeaNaLUN OOIDKHO CNY>XUTb NPU3HAHWNE
OOBUHAEMBIM OCHOBHbLIX (DaKTUYECKUX OBCTOATENBCTB Aena, a He TOmbKo
Npu3HaHWe BWHbI B KOPUAOMYECKOM CMbICME. YyacTue B Meauvaumm He LOIDKHO
NCMob30BaTbCS npm panbHeunwem pasbuparenbcree B KayecTBe
JoKasaTenbCTBa NPU3HaHUS BUHBI.

Mepguatop co3gaet ycrnoBusi Anst obcykAeHus CTopoHamu Bonpoca o
3arnaxveBaHumM Bpeda, pas3paboTkM MEeXaHW3MOB W Npouenyp 3arnaxuBaHus
Bpeda, CPOKOB M YCMOBWW BbINOMHEHNUS OOrOBOPEHHOCTEN MO 3arnaxuBaHWIo
Bpena. MeamaTop OoOMmKeH oTkasaTbCsl OT MPOBEAEHNSI BCTPEYU CTOPOH B Criyyae,
€CN1 OH COMHEBAETCS B BO3MOXHOCTU obecneveHnsi 6e30nacHOCTM y4aCTHMKOB.

Megwnauuns npoBoantca 6ecnpuctpactHo. JTO O3HAYaeT, YTO MeaMaTop He
NPUHMMAET Yblo-NIMO0 MNO3ULUI0, HO CTPEMMUTCA MOMOYb CTOPOHAM aKTUBHO
y4yacTBOBaTb B npouecce mMeanaumm, 4Tobbl OHWM M3BNEKNN M3 Hee MNonb3y Ans
cebs.

B HenTpanbHOCTM MeguaTopa MO YrofioBHbIM AefnamM eCTb OCOGEHHOCTW.
lMepBasg cocTtoMT B TOM, 4TO, OCTaBasiCb OECMPUCTPACTHbIM K CTOpPOHaM,
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mMegmnatop He 6Ge3pasnuueH Kk akTy MpaBoHapylweHus. OTO O3Ha4vaeT, 4To
CTOPOHbI [Nl HEero «He paBHbl» B TOM CMbICNle, 4TO 0053aHHOCTM MO
3arnaxvBaHuio Bpeda Bo3naralTcs Ha npaBoHapywutensd. C gpyron CTOPOHBbI,
TpeboBaHMA NMoCTpagaBLUMX K MPaBOHAPYLUMTENO AOMKHbI OblTb OrpaHUYeHbl B
cryyae UX HeCcopasMepHOCTU THXKECTU COBEPLLUEHHOTO AEAHMS.

Mpouenypa mMegmauum OomkHa conposoxaaTtbCcA cobniogeHnem npaBoBbIX
rapaHtTun. Meguauusa HOCUT UCKMIOYUTENBHO AOOPOBONbHBIN XapakTep Kak Ans
noTepnesLlero, Tak u Ans o6snHsAEmoro.

Mpexge 4em paTb cormacve Ha Meguauuilo, CTOPOHbI AOIDKHbI  ObiTb
NPOUHMOPMUPOBAHLI O CBOMX MpaBax, O CYLWHOCTU fpouecca meguaumm um o
BO3MOXHbIX IOPMANYECKMX NOCNEACTBUAX NPUHATOrO peleHns. Meguaums MoxeT
noBfneYyb HpUAMYECKME MNOCNeacTBMS AN CTOPOH, HamnpuMmep, npekpalleHune
YrofioBHOIO fAeria 3a MpPUMUPEHMEM CTOPOH. OTa BO3MOXHOCTb HEe [JOIDKHa
NPMBOAWTbL K TOMY, YTO MeamaTop [JaeT rapaHTMu no noBOAy TOrO WM WUHOro
ucxopga nJena. PaspelueHne yronoBHO-MPaBOBOro KOHMKTA sIBNSAETCA
NMOfTHOMOYMEM OMLUMaNbHbIX OpPraHoB, Meauauuss B YrofloBHOM npoLlecce
obecneynBaeT yyacTMe CTOPOH B pelleHMn npobnem, BO3HUKWWUX B CBHA3M C
npecTynneHveM, W BOMPOCOB O 3arfiaxvBaHWW Bpeda, HO OKOHYaTenbHoe
peweHne No Aeny npuvHUmMaeT cyg (TONMbKO B Aenax 4acTHOro OBBUHEHUS cyA
0065a3aH nNpekpaTuTb AeNno B cryYyae NPUMUPEHUSA CTOPOH).

Mpu nogrotoBke K MeauMaLun BaXHO BbISIBUTb UM MPUINACcUTb K y4acTUO He
TONbKO OPMLManbHO NPU3HAHHOTO NOTEPNEBLUEro, HO U APYrKX Nuu, PakTU4ecKn
nocTpagaBLUMX B pe3yrbTaTe NpecTynieHuns.

B cuny orpaHudeHHOCTM CpokoB cydebHoro pasbupaTtensctea M B
OTCYTCTBME CMeuuanbHOW  3akoHOAATEeNbHOM HOPMbl O  MPUOCTaHOBMEHUU
Npou3BOACTBa MO AeNy A0 OKOHYaHWA Meauauuun, nepefada criyyasl U3 cyga Ha
MeamnaLmIo LOIMKHA OCYLLIECTBNATLCA KakK MOXHO paHblue (80 Ha3HadeHus aena K
CnylaHuio) B Lensix obecneyeHns Haumyylwmx ycrnoBuin ONA NpoBeneHust BCEX
HeobXxoAMMbIX 3TanoB Meanauumn 4o Havana cyaebHoro pasbupaTenscrsa.

Ecnn k momeHTy Havana cygebHoro pasbupatensctBa Meguauus He
3aBeplleHa, B cyg nepefaetca uWHGopMauua O TOM CcTagum, Ha KOTOpPOW
HaxoauTcsa npouecc.

B cnyyae goctwkeHus cornaweHus mexagy CTOpoHamu, no pesynbratam
MeamauMm  3akrnivaeTcs  NpumupuTenbHbIi  goroBop. B xoge cypoebGHoro
3acefaHns CTOPOHbI XOA4aTaNCTBYHOT O ero NpuobLLeHUn kK maTepuanam gena.

B cooTBETCTBMM C MNPUHLMNOM KOHDMAEHUMANBHOCTU MeanaTop MOXeT
nepenaBaTb B Cy4 MHGpOPMaLMIO TONMbKO O pedynbTatax Mmegvauun. Cyany OomKkHa
ObITb MNpefocTaBneHa nonHas WHdopMauus o6 opraHMsauun, MNpoOBOASALLEN
megunaumto. Cya BnpaBe uccrnefoBaTb MOTUBbI, MOCNYXUBLUME OCHOBAHWEM S
NPUMMUPEHNS CTOPOH, ANS UCKIIOYEHUS OABMEHUs] Ha NOTEprneBLUEro CO CTOPOHBbI
3aUHTEPECOBAaHHbIX NUL,.
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OcobGeHHOCTU Meauauum no yronoBHbIM genam B OTHOLWWEHUU
HeCcoBepLeHHOJIeTHUX

BaxHO paccmatpmBaTb MeauaLMio C TOYKM 3peHus nydwero obecneyeHuns
nHTepecoB pebeHka (B cootBeTcTBUM ¢ KoHBeHumnen OOH o npaBax pebeHka u
EBponenckon KOHBEHLMEN O NpaBax geTen).

Korma wmeavauuss BCTpoeHa B MpaBONPUMEHMUTENbHYIO MPaKkTUKy B
OTHOLLEHNM HEeCOBEpPLUEHHONETHMX, mMegmartop ocywiecTBnseT CBOIO
OeATenbHOCTb BO  B3aMMOAEWCTBMM CO  Ccrneuuanuctamm  coumarnbHbIX U
MCUXOMNOrMYECKUX CIYXO.

XKenatenbHo, 4TOObI MeguaTop WU3yuyusn  couuanbHO-NCUXONorMyeckme
acnekTbl MIMYHOCTU NPaBOHAPYLUMTENSs], €ero CoUMarnbHON CUTyaUnMU N OKPYKEHWUS,
npeaocTaBneHHbIE B OTYETax ApYrux cnyxo.

OT4eT 0 pesynbTaTax Meanaunn NpeaocTaBnseTcs B Cy4 BMECTE C OTYETOM
coumanbHoro paboTHuKa nnu negarora-ncuxosnora. [lonyckaetcs, 4To 3TO MOXET
ObITb €4MHbIN JOKYMEHT.

KOpuanyeckue nocneacTems Meguauumn B OTHOLLIEHMM HECOBEPLUEHHOMNETHMX
npaBoHapywmTenen  AOMOMHAKTCA (MO CPaBHEHMIO  CO  B3POCIbIMW)
BO3MOXHOCTbIO NCMNOMb30BaHNS HOpM, KacatoLmxcs NPYMEHEeHNS
NPUHYOUTENbHBIX MEP BOCMUTATENBHOIO BO34ENCTBUS.

Meguatop o06si3aH yuynTbiBaTb tOpUAMYECKME OCODEHHOCTU, CBS3aHHblE C
HecoBepLUEHHONETEM Yy4acTHMKOB Meguaumm. B yactHoctn, Mepgumatop
npurnawaeTt K y4yacTuio Unm 3apy4vaeTcsl corflacMeMm Ha npoBefeHve meamauumun
3aKOHHOr0 NpeAcTaBUTENsI HECOBEPLUEHHONETHErO, a Takke MHAOPMUPYET ero o
CYLLIHOCTM, 3afa4ax, pnanveckmx nocrneacTBmusax Meguauum.

Mpy NpuHATMKM pelleHus O nepefade gena Ha meavauui Heobxooumo
yunTbiBaTb OOCTOATENbCTBA, CTaBsLME CTOPOHbI B OCOOEHHOe (HepaBHoOe)
nonoXxeHve. 3T0 MOXET MPOMCXOOaUTb U3-3a SIBHOIO HECOOTBETCTBUSA BO3pacTa,
3penocTM W UMHTEennekTyanbHbiX CnocobHocTen CTOopoH. B atom cnyvae
mMeamuatopy HeobGXO4MMO co34aTb YCIMOBMSA AONS MOMHOLEHHOro y4vactus B
MeamnaumMm OaHHbIX Nnud, MO0 NPUHATL PeLleHne O BBEAEHUM OrPaHUYEHNIA.

B cnyyae wmMegvaumm  KpUMMHAmNbHbIX — KOHQJIMKTOB C  y4acTUeM
HecOoBepLUEHHONETHMX ANs  npouecca Meguaumm npuobpeTtaeT  ocobyto
3HA4YMMOCTb BOMPOC O pecouuanusauuu, BocnutaTenbHoM addeKkTe n o ToMm,
«YTO HY>KHO caenaTtb, YToObl NOAOOHOrO HE MOBTOPUITOCHY.

Megnartop, NMOMMMO Hanuuusi oOLLel MOAroTOBKM MO Meguauun, OOSHKEeH
OblTb KOMMETEHTEH B IOPUANYECKMX BOMPOCAX B OTHOLUEHMM TOW KaTeropuu
cny4aes, C KOTOpPOK OH paboTaer.
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MoaroroBka v NoBbIiWeHWe KBanudmkauMm MeamaTopos,
TPEeHepoOB 1 KypaTOpOB.

Megunatop He obas3atenbHO AOMKEH MMETb crneuuanbHoe obpasoBaHue
(neparora, ncmuxonora 1M T N.), HO 006A3aTENbHO OOSMKEH MPOWTU NOLTOTOBKY B
KayecTBe MmeamaTopa.

OcHOBHble aTanbl NOATOTOBKM B3POCIbIX MEANaTOpPOB OOMMKHbI BKMNOYaTb B
cebs:

TeopeTtnyeckoe obyyeHne meavauuu, BKIOYas cneumduky
BOCCTAHOBMUTENMbHOW MeanaLnmn 1 3HaHWe HacToSALMX CTaHAAPTOB.

MNpoxoxaeHne TPEHUHrOBOTO Kypca MO OCBOEHWIO OCHOBHbIX HaBblKOB
mMeavauuu;

CamocTtosiTenbHoe npoBedeHME cepuv  Meguauuin 1M NocreayoLyo
cynepsu3nio ¢ 6onee onbiTHEIMM MeagnaTopaMm Unu B Kpyry Apyrux MegmaTopos,
a TaKke HanucaHve oT4eTOB MO NPOBEAEHHbIM MeaNaumaMm.

dopmbl MOArOTOBKM MeaMaTopoB crnyxbbl Megnaunm moryt paspabaTtbiBaTtb
CaMOCTOSATESLHO.

MeguaTtop Q[OmKeH 3HaTb crneumduky paboTtbl € obugymkamn 1
nocTpagasLuMmMKM B TOM 06nacTn, B KOTOPOM OH paboTtaer.

TpeHep No Meanaummn AomKkeH ObiTb NPaKTMKYLWMM MeanaTopom

KypaTop cnyx6bl gormkeH nponTu obyyeHne B kKayecTBe MeamaTopa.

PacnpocTtpaHeHue BOCCTaHOBUTENbHOW
Meagmaumm B obLlecTBe

Heobxogumo cTpemuTbCAa K oOpraHusaumMm u passuTuio  coobLuecTs
BOCCTaHOBUTENLHOW Meanaunmn.

lMpoaBwkeHNe BOCCTAHOBUTENbHOM Meavauun crnocobCTByeT paclUUpPEHUIo
BO3MOXHOCTEN MCNOMNb30BaHWS BOCCTAHOBUTENLHOMO crnocoba pearnpoBaHus Ha
KOH(PNUKTHbIE W  KPUMWHamNbHble CcUTyauMm W TeM cambiM COAENCTBYET
YKPENeHUo NO3UTMBHbBIX COLManbHbIX CBA3el B 00LLecTBe.

ans NPOABMXEHUSA CcTaHOapToB BOCCTaHOBMUTENBLHOWM Meamnaumm
pekoMeHayeTCs:

1. PacnpocTtpaHaTe nHoOpMaumio 0 Luensx u 3agadax BOCCTaHOBUTENBHOW
Meauaummn, MorioXUTENbHBIX ee acnektax, npouegypax v pesynbtatax cpegu
BCEX 3anHTEepPeCcOBaHHbIX Nuu,.

2. PasBuBaTb MeTOAMYECKYIO U HOPMATUBHO-MPaBOBYIO 6a3y.

3. OpraHusoBaTb 0OyyeHve BegywMx W KOOPOUHATOPOB nNporpamm
BOCCTaHOBUTENbHOW MeauaLuu.

Heobxogumo cTpemutbCs K BHEOPEHUO BOCCTAHOBUTENBHOW Meavauun B
OeATenbHOCTb PasnuMyHbiX BEOOMCTB, B pasnuyHble cdepbl 06LECTBEHHON
XKU3HW.
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